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YOUR WORKERS COMPENSATION CLAIMS ARE MANAGED BY WORKPARTNERS
Send Bills to: PO Box 2971, Pittsburgh, PA 15230 Fax: (412) 454-8717
To Report a Claim, Please Contact your Employer
For Claim Inquiries Call: 1-800-633-1197
Policy Number: WC100-2036776
Effective Date: 07/01/2024

NOTICE TO EMPLOYEES IN CASE OF WORK-RELATED INJURIES OR ILLNESSES

1. Inthe event of a work-related illness or injury, the claimant should i) seek necessary medical care; ii) immediately provide the employer a written notice of the

occurrence of the illness or injury; and iii) file a workers’ compensation claim or request that one be filed on his or her behalf.
2. Notice provided to the employer within two (2) working days of the injury shall be deemed immediate notice. Failure to report an illness or injury in a timely

manner may limit claimant’s right to coverage of treatment and compensation.

3. Employer shall report to the private carrier any illness or injury sustained by an employee within five (5) working days of receiving notice of the employee’s desire
to file a claim.

4.  When seeking initial care, claimant may choose a qualified medical provider of his or her choice. If seeking out-of-state care, the claimant may be liable for charges
not covered by the difference between the scheduled amount and the charged amount except where there is the need for immediate medical attention to prevent
death or serious and permanent harm. When emergency care is necessary, claimant should seek care at the nearest emergency facility.

5. If no health care provider qualified to provide needed medical services who has agreed to accept the applicable fee schedule as payment in full is reasonably near
to the claimant’s home, the claimant may request authorization for an out-of-state provider. If authorized, the claimant will not be personally liable for the difference
between the fee schedule and the amount charged by the out-of-state provider.

6. The initial medical provider is responsible for completing the Workers’ Compensation Commission Employees’ and Physicians’ Report of Inquiry and must follow
Title 85, Rule 20 Medical Management of Claims standards when providing treatment. Subsequent treatment by the provider in excess of Title 85, Rule 20 standards
must be thoroughly documented and pre-authorized prior to providing treatment to the claimant.

7. Please review Title 85, Rule 20 Medical Management of Claims standards for detailed information regarding this notice:
https://www.wvinsurance.gov/Portals/0/pdf/pol leg/rules/wc/c-wc-rule-20.pdf?ver=2007-10-12-143028-000.

8. Please see the State of West Virginia Workers’ Compensation website for additional information: https://www.wvinsurance.gov/Workers-Compensation.

Below is a suggested list of providers in the employer’s geographical area. Claimant may choose from the qualified providers shown below or select a qualified
provider of his or her choice.

Practice Name Address City State |Zip Phone Specialty

Initial Care Providers
(If an Initial Care Provider is not available within your area or county, please refer to the next nearest location)

Berkeley County

Valley Health Urgent Care - Martinsburg 97 Administrative Dr Martinsburg  |WV  |25404  [304-350-3200 |Occupational Medicine, |

Valley Helth Urgent Care - Spring Mills 120 Campus Dr, Ste 101 Martinsburg WV 25404 (681-247-1250 [Occupational Medicine,
Urgent Care

MedExpress Urgent Care - Martinsburg/ Retail Commons 83 Retail Commons Pkwy Martinsburg  |WV  |25403 [304-264-9730 |Occupational Medicine,

Pkwy Urgent Care

Cabell County

St. Mary’s Urgent Care and Occupational Medicine - 2827 Fifth Ave Huntington WV |25702 |304-399-7850 |Occupational Medicine

Huntington

MedExpress Urgent Care - Huntington/ Adams Ave 10 Adams Ave Huntington WV 25701 [304-523-8838 [Occupational Medicine,
Urgent Care

MedExpress Urgent Care - Huntington/ US Route 60 3120 US Route 60 Huntington wv 25705 (304-522-3627 |Occupational Medicine,

Urgent Care

Marshall Occupational, Environmental & Disability Medicine |1600 Medical Center Dr Ste 1500 |Huntington WV 25701 | 304-691-1100 [Occupational Medicine
- Marshall University Medical Center

Fayette County

MedExpress Urgent Care - Fayetteville 5447 Maple Ln, Ste B Fayetteville WV 25840 |[304-658-9397 [Occupational Medicine,
Urgent Care

Greenbrier County

MedExpress Urgent Care - Lewisburg 1560 N Jefferson St Lewisburg WV 24901 (304-645-2164 [Occupational Medicine,

Urgent Care
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Practice Name Address City State |Zip Phone Specialty
Hancock County
MedExpress Urgent Care - Weirton 218 Three Springs Dr Weirton WV 26062 304-723-3627  Occupational Medicine,
Urgent Care
Harrison County
MedExpress Urgent Care - Clarksburg 101 Emily Dr Clarksburg WV 26301 [304-623-5094 [Occupational Medicine,
Urgent Care
Jefferson County
Valley Health Urgent Care - Ranson 100 Oak Lee Dr Ranson WV 25438 [304-930-0001 [Occupational Medicine,
Urgent Care
Kanawha County
MedExpress Urgent Care - Charleston/ Maccorkle Ave SE 5430 Maccorkle Ave SE Charleston WV 25304 [304-925-3627 [Occupational Medicine,
Urgent Care
MedExpress Urgent Care - Charleston/ 1416 Maccorkle Ave [1416 Maccorkle Ave SW Charleston WV 25303 |304-744-7517 |Occupational Medicine,
SW Urgent Care
Logan County
MedExpress Urgent Care - Logan 123 Enterprise Dr Logan WV 25601 [304-752-0183 |Occupational Medicine,
Urgent Care
Marshall County
MedExpress Urgent Care - Glen Dale 1585 Wheeling Ave Glen Dale WV 26038 |304-843-5381 |Occupational Medicine,
Urgent Care
Mercer County
MedExpress Urgent Care - Princeton 277 Greasy Ridge Rd Princeton WV |24740 |304-425-7615 |Occupational Medicine,
Urgent Care
Monongalia County
Waterfront Urgent Care 215 Don Knotts Blvd Morgantown |WV  |26501 [304-322-2080 |Occupational Medicine,
Urgent Care
MedExpress Urgent Care - Morgantown/ Maple Dr 956 Maple Dr Morgantown |WV 26505 [304-291-5805 [Occupational Medicine,
Urgent Care
Nicholas County
MedExpress Urgent Care - Summersville 5870 Webster Rd, Ste 101 Summersville [WV 26651 [304-872-3709 [Occupational Medicine,
Urgent Care
Ohio County
MedExpress Urgent Care - Wheeling/ ElIm Grove Crossing 10 Elm Grove Crossing Mall Wheeling WV 26003 [304-242-4228 [Occupational Medicine,
Mall Urgent Care
MedExpress Urgent Care - Wheeling/ National Rd 620 National Rd, Ste 300 Wheeling WV 26003 |304-233-3627, |Occupational Medicine,
304-233-3624 Urgent Care
Putnam County
MedExpress Urgent Care - Hurricane / Teays Valley 563 State Route 34 Hurricane WV 25526 |304-757-5063 |Occupational Medicine,
Urgent Care
Raleigh County
MedExpress Urgent Care - Beckley 1709 Harper Rd Beckley WV 25801 |[304-256-8671, |Occupational Medicine,
304-256-3027 |Urgent Care
MedExpress Urgent Care - Beckley Crossing 520 Beckley Crossing Shopping Beckley WV 25801 [304-252-6639 [Occupational Medicine,
Center Urgent Care
Randolph County
MedExpress Urgent Care - Elkins 613 Randolph Ave Elkins WV 26241 |(304-636-8422 [Occupational Medicine,
Urgent Care
Wood County
MedExpress Urgent Care - Parkersburg 2832 Pike St, Ste 1 Parkersburg WV 26101 [304-489-3815 [Occupational Medicine,
Urgent Care
MedExpress Urgent Care - Vienna 1500 Grand Central Ave, Ste 115 |Vienna WV 26105 |304-485-3627 |Occupational Medicine,

Urgent Care
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