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How to Communicate About the Redesigned TCAP Family Portal
This summer, the department will launch a redesigned TCAP Family Portal to help parents and families understand  
their student’s TCAP scores, and how to use this data to help their student learn. 

Below are key messages to assist you in sharing information about the redesigned Family Portal with parents  
and families.

Districts and schools should provide  
families with a clear explanation of  
how to access the Family Portal.
The department has developed a graphic 
(“Know More Learn More in 3 Easy Steps”) that 
districts and schools should customize for every 
school in your district. Parents and families want to 
receive information on their school and PTA websites, 
not from the department. Download the 3-step 
graphic in the toolkit and use it in printed flyers, email 
newsletters, social media campaigns, and more.

Districts and schools can play a key role in ensuring parents and families can use TCAP results.
• The TCAP Family Portal now has Personalized Video Reports in five languages: English, Spanish, Arabic, Vietnamese, 

and Mandarin, which provide a quick, easy-to-understand summary of their specific student’s TCAP results, in their 
home language.

• The TCAP Family Portal provides information about the types of grade-level questions students see on the 
TCAP, including information on correct and incorrect answer choices.

• TCAP results provide an overall summary about if the student is meeting grade level expectations and 
individualized details for all subject areas. For example, in ELA you might see a student excelled at editing text, 
needs additional work using text evidence, and a recommended practice would be using informational text to support 
the main idea.

• Parents can access historical data dating back to 2019 to track their student’s academic achievement over time.

Districts and schools can empower parents to partner with their student’s school for next steps.
• TCAP results should be reviewed in combination with a student’s report card grades, teacher feedback, and 

homework assignments. No one measure can provide a complete picture of a student’s progress, but TCAP is 
singularly focused on grade level standards. Families and teachers can use TCAP results to identify where students are 
doing well and where additional support may be needed.

• Families not only know their student best, but they are also the link between teachers from year to year. TCAP results 
can be used to have a planning meeting with the teacher at the beginning of the year. The portal includes 
sample questions to kick-start these conversations.

The Tennessee Department of Education (department) is eager to support district and school leaders in 
equipping parents and families with clear and actionable information as it relates to tools that accelerate 
academic achievement. This overview document outlines key messages and tools you can use to prepare your 
principals and teachers in advance of students returning in August to communicate with families about the 
newly redesigned TCAP Family Portal. We recommend using the ‘3 Steps’ graphic as an exemplar for guiding 
parents through the process of logging into the Family Portal.

Tips and Resources for District 
and School Communications  
on Improved TCAP Family Portal

Log inFind your student’s 
“unique access code”  
or “USID”
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Visit the Family Portal at 
KnowMoreLearnMoreTN.
TnEdu.Gov

3 STEPS TO
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