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have the right to file a grievance about anything you are not satisfied with regarding our Program. You may
file a grievance with the Director or the Kelliher Superintendent, either verbally or in writing, at any time.

You can telephone the center during the hours of 8:00AM-4:00PM.

Kelliher Kids Director/Kelliher School Superintendent will not discuss your grievance with other participants
or anyone else not involved with investigating your grievance. We will discuss with and provide to you in
writing the specific steps, including time frames for response, that will be taken to resolve your grievance.
Our goal is to resolve grievances within three (3) days if possible. If needed the grievance and the
resolution will be discussed between the Director and Superintendent as soon as possible. All efforts will be
made to pursue a resolution to our utmost ability, so that problems with care do not go unresolved.

BY SIGNING THIS FORM, I STATE THAT I HAVE READ AND AGREE TO ABIDE BY ALL
PROCEDURES OF KELLIHER KID’S DAYCARE CENTER.

Parent: Date:
Parent: Date:
Director:

Date:

Child’s Name(s):
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