
HOW TO RESET EDISON PASSWORD  

 

• Link Below: 

Guest (tn.gov) or https://hub.edison.tn.gov/psp/paprd/EMPLOYEE/EMPL/h/?tan=PAPP_GUEST 

 

• Click “Retrieve Access ID” 

 

 

 

• Complete following fields and hit submit  

 

 

 

 

 

https://hub.edison.tn.gov/psp/paprd/EMPLOYEE/EMPL/h/?tab=PAPP_GUEST
https://hub.edison.tn.gov/psp/paprd/EMPLOYEE/EMPL/h/?tan=PAPP_GUEST


 

• Once information complete your Access ID will be provided 

 

 

 

• Go back to Edison home page 

• Click on “Employee Portal Login” 

 

 

 

• Input Access ID and hit continue  

 



 

• Click Forgot Password  

• Temporary Password will be sent to email address on file  

• Copy temporary password and reset password 

 

 

 

 

 


