BID #26-006
CUSTODIAL SUPPLIES
QUESTIONS AND ANSWERS 



Q: Could you please let me know what this contract was previously awarded for? 
[bookmark: _Hlk163568770]A: You will need to request an Open Record Request from jennifer.c.jones@hcbe.net.

Q: Is it required to bid on all of the listed supplies in order to be considered for the contract?
A: No, you do not have to bid on all items. Multiple vendors can be awarded.

Q: Will this bid be for a one time order? As needed? Monthly/weekly basis?
A:  No, there will be multiple orders. We order items as needed.

Q: Can I get a copy of the last awarded bid tabulation for this contract? 
[bookmark: _Hlk152685309]A: You would need to request an Open Record Request from Jennifer Jones at jennifer.c.jones@hcbe.net.

Q: Can you please provide us with a recap of the previous bid indicating the awarded pricing per item and winning vendor(s)? 
A: You would need to request an Open Record Request from Jennifer Jones at jennifer.c.jones@hcbe.net.

Q: Based on previous ordering history, approximately how often are the trash can liners ordered (weekly, bi-weekly, monthly, other) and what is an approximate case order? 
A: As needed but usually once or twice during duration of bid and the quantity is listed on the bid.

Q: Can we call FedEx at our expense and pick up a sample of each plastic liner? If yes, can you provide us with the address where FedEx should go, a contact name, phone number & email address, and times that FedEx can come.
A: No, we cannot do this. Specs are listed on bid response form.

[bookmark: _Hlk202944163]Q: Can you please provide the case weight and bill of lading from the most recent deliveries for each can liner?
A: I do not have this information.

Q: Can you share a target price range?
A: We cannot give you a target price range.

Q: Would it be acceptable to wait on submitting samples until we are selected as a finalist for the award, or at least for the specific item? 
A: We must receive samples the day the bid is due. Waiting on samples will delay the reward process.

Q: It appears this may be a line-item award. Will bidders be disqualified for not submitting bids on all items?
A: No, you do not have to bid on all items.

Q: Are we permitted to no-bid items where we may not be cost-competitive?
A: Yes

Q: We filed a FOIL request for the recap of the previous bid (25-016) and it shows for the 24x33 and the 33x60 liners that we did not meet the spec. What was the issue with our samples, so we know for this year? 
A: The Maintenance Coordinator comes to my office and inspects the samples. When he inserted bags into trash cans, the bags tore immediately.

Q: We have registered with the state, but I want to confirm that Rex Supply is a vendor on your state vendor list. I want to be sure we are eligible to bid. 
A: We only add vendors once a school/department is ready to place an order with a vendor. If your company is award for items on bid, at that time we would ask for references and a W-9 and we would add you to our vendor list.

Q: The ITB indicated that all shipment will be delivered to one address but in wanted to confirm that we will not need to deliver to individual schools?
 A: All items would be delivered to our warehouse only.

Q: How often will items be ordered?  
A: As needed.

Q: Is your order frequency weekly, monthly, or whenever needed? 
A: As needed.

Q: Do samples have to accompany the bid?  
A: No, samples can be received separate from the bid.

Q: When do you want the samples if needed?
A: Per bid document, samples must be received by July 29 by 2:00 PM.

Q: How long is the contract if we win the bid? 
A: 6 months

Q: Does a paper copy of the bid have to accompany the USB flash drive?
A: Yes

Q: In the attached excel there are items that have been cross listed based on what we provide. Will these be sufficient to send to pricing to bid?
A: We must have samples of items if it’s not the brand and model that is listed in column . If we have purchased it from you in the past and that brand/model isn't listed, you can make a note stating items was awarding on Bid # _ _.-_ _ _ or list the PO number.

Q: Are the samples that are due on 07/29/2025,  should they  be listed on an excel sheet or should they be shipped to the address on the RFP?
A:  They can be shipped to 200 Jerry Barker Drive, Warner Robins, GA 31088 to my attention. Some vendor will make a note on the line item under comments that samples were sent.

