
Important Information  
About Your ASBAIT ID Card

Be on the lookout for your new ASBAIT ID card. This will be coming in the mail and effective July 1, 2023. In the 
meantime, you should also confirm your address is up to date during open enrollment so you receive them on time.

Your ID card contains valuable information for you and your providers about your health care benefits. On it, 
you can find:

	� ASBAIT plan details.

	� Your provider network.

	� Billing information.

	� Medical and prescription benefits.

	� Customer Service numbers.

	� Teladoc Health™ information.

	� And more. 

Take your ID card with you to your appointments to help 
ensure you get the most from your ASBAIT benefits coverage. 

All ASBAIT plan members over the age of 18 will be issued 
new ID cards prior to July 1, 2023. You may continue to use 
your current cards until you receive your updated ID card. The 
front of your new ID card will now list certain benefit levels.

If you need new or replacement ID cards, please contact 
Meritain Health® Customer Service at 1.866.340.8449.  
You can also print ID cards when you log in to your ASBAIT 
member website at www.meritain.com.

www.meritain.com | © 2023–2024 Meritain Health, Inc.Follow us: www.asbait.org |         ASBAIT |        @asbaithealth

Customer Service, Claims and EligibilityCustomer Service, Claims and EligibilityCustomer Service, Claims and EligibilityCustomer Service, Claims and Eligibility
866.300.8449866.300.8449866.300.8449866.300.8449

www.MERITAIN.comwww.MERITAIN.comwww.MERITAIN.comwww.MERITAIN.com

Member Provider Billing Only

Group #: 13692
Member: MEMBER NAME
Member ID: MEMBER ID NUMBER

Pharmacy Plan
RXBIN:  004336
RXPCN:  ADV
RXGRP:  RX274A www.caremark.com

Members:  866.475.7589
Rx Help Desk:  800.364.6331

Coverage:
ASBAIT

Deductible and Out of Pocket (Ind/Fam)Deductible and Out of Pocket (Ind/Fam)Deductible and Out of Pocket (Ind/Fam)Deductible and Out of Pocket (Ind/Fam)
BannerBannerBannerBanner - Ded: $XXX/ $XXX  OOP: $XXXX/ $XXXX
AetnaAetnaAetnaAetna - Ded: $XXX/ $XXX  OOP: $XXXX/ $XXXX
OON Ded: $XXXX/ $XXXXDental/ Vision Plans

Dental Plan:

Vision Plan:

Coverage:

Coverage:
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INDEX #: 009

Banner Health Network -Banner Health Network -Banner Health Network -Banner Health Network - www.MERITAIN.com.

Mail ALL Claims & Correspondence to:Mail ALL Claims & Correspondence to:Mail ALL Claims & Correspondence to:Mail ALL Claims & Correspondence to:
Meritain Health; PO Box 853921
Richardson TX 75085-3921
EDI: Change Healthcare 41124 or McKesson/RelayEDI: Change Healthcare 41124 or McKesson/RelayEDI: Change Healthcare 41124 or McKesson/RelayEDI: Change Healthcare 41124 or McKesson/Relay
Health 1708 or 4561Health 1708 or 4561Health 1708 or 4561Health 1708 or 4561

NY Non ElectingNY Non ElectingNY Non ElectingNY Non Electing
Performance Network Includes HonorHealth, ICP,
TMC, EL RIO, ACP, and NAH. Aetna participating
Doctors, Dentists, and Hospitals are independent
providers and are neither agents nor employees of
Aetna.

AWP - Employee Assistance Program (EAP):
800.343.3822

Call Banner Nurse On-Call 24/7 at
602.747.7990 or 888.747.7990 for a nurse
to assist you with your health concerns/
questions and for assistance in locating
Banner In-Network providers.

Claims Submission Banner Nurse On-Call

Benefits / Precertification
For precertification call 855.527.2248 (855.5.ASBAIT).
Precertification required for but not limited to all inpatient
admissions; select outpatient surgeries such as biopsies,
hysterectomies, and back surgeries; outpatient continuing
care services such as chemotherapy, radiology, and
dialysis; and high cost injectable and infusion medications
costing $2,000 or more.

TELADOC:TELADOC:TELADOC:TELADOC: For 24/7 access to a doctor call
1.800.TELADOC (835.2362)1.800.TELADOC (835.2362)1.800.TELADOC (835.2362)1.800.TELADOC (835.2362) or visit www.Teladoc.comwww.Teladoc.comwww.Teladoc.comwww.Teladoc.com

Printed:

Plan: Banner Choice POS II;  Find a Provider:Plan: Banner Choice POS II;  Find a Provider:Plan: Banner Choice POS II;  Find a Provider:Plan: Banner Choice POS II;  Find a Provider:
https://www.aetna.com/dsepublic/#/mymeritain
Choose Banner Choice POS II under Select a Plan

Contact 800.343.3140 or visit www.MERITAIN.com forContact 800.343.3140 or visit www.MERITAIN.com forContact 800.343.3140 or visit www.MERITAIN.com forContact 800.343.3140 or visit www.MERITAIN.com for
assistance in locating an Aetna In-Network Provider.assistance in locating an Aetna In-Network Provider.assistance in locating an Aetna In-Network Provider.assistance in locating an Aetna In-Network Provider.

Member Network Access
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