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 EXCELLENT GOOD FAIR POOR UNABLE TO
RATE/DID NOT
USE SERVICE

TOTAL WEIGHTED
AVERAGE

Overall impression of the college

Overall quality of instruction

Accessibility of instructors

Individual attention from instructors

Preparation for employment

Courses in your major

Availability of needed courses

Convenience of course times

Overall effectiveness in meeting
community needs

Overall effectiveness of college
publications/advertisements

Student Success Center

Admissions Office / Services

Registrar Office / Services

Registration / Services

Freshman orientation

Job interview skills and preparation

Job placement / Services

Financial Aid Office / Services

Personal counseling and guidance

Career development counseling

Academic advising by faculty

Learning Resources (books,
periodicals, videos, computers)

Library / Services
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Student Activities

Campus Security services/personnel

Bookstore / Services

Student Center

Business Office / Services

Student plan

Director of Students Services

Director of Instructional Services

Director of Workforce Development

Assistant Dean of Institutional
Effectiveness

Dual Enrollment Coordinator

Recruitment Office / Services

President's Office

Publication of the class schedule
(Clear? Readable? Timely?)

College Catalog (Clear? Readable?
Timely?)

Overall college facilities/grounds


