
Accredo® ,  
Your Specialty Pharmacy
The Medicines You Need, With Smooth 
Delivery and Focused Care

Your health plan is committed to giving you a specialty pharmacy that  
offers the medicines and support you need to manage your complex  
health issues. That’s what you get with Accredo, your specialty pharmacy.1

Accredo is a safe, convenient way to get your specialty medicine. 
Plus, it gives you more:

• Simple communication, including refill reminders, through phone, email, 
text or web, whichever you prefer.

• A mobile app that allows you to refill2 and track prescriptions, make 
payments, and set reminders to take your medicines.

• 500 condition-specific pharmacists and 600+ nurses, all offering  
one-on-one counseling.

• Free standard delivery.

• 24/7 support.

It’s easy to get started

Accredo will call or email you to get you signed up and ready for your first 
order. Or, if you prefer, you can call Accredo at 833.721.1626 for more 
information about getting started.

1 Specialty pharmacy services from Accredo will be available starting January 1, 2022. Until then, continue using your current pharmacy for your 
specialty medicine needs.

2 Not available for all specialty medicines.

Accredo Health Group, Inc. is a specialty pharmacy that is contracted through Prime Therapeutics LLC to provide services to members of  
Capital Blue Cross. On behalf of Capital Blue Cross, Prime Therapeutics LLC assists in the administration of our prescription drug program.  
Prime Therapeutics LLC is an independent pharmacy benefit manager.
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