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District Tech Meeting (10-5-2017)

1. Active Directory
o Creating Accounts (Make sure that the AD account is created first)
o Changing Passwords
o Cleaning up old student accounts

2. Google Admin Console
o Creating accounts
o Changing passwords
o Adding Extensions

3. Remote Desktop
o Click on the run button and select run. In the run field type in cmd hit enter. This
takes you to a command prompt window and there you will need to type in
ipconfig and that will give you the IP number of the device that we need to
remote into..
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B cmd Connection-specific DNS Suffix
(Wireless LAN adapter Wireless Network Connection 2:
Media State : Media disconnected
Connection-specific DNS Suffix
Wireless LAN adapter Wireless Network Connection:
Connection-specific DNS Suffix . : PERRY.ketsds.net
Link-local IPu6 Address : fe80::600e:fcB5:c342: ebatiils
IPu4 Address : 10.183.25.18
Subnet Mask : 255.255.240.0
Default Gateway : 10.183.16.1
Ethernet adapter Bluetooth Network Connection:
Media State : Media disconnected
Connection-specific DNS Suffix
Ethernet adapter Local Area Connection:
,~ See more resdlts . s .
Connection-specific DNS Suffix . : PERRY.ketsds.net
‘cmd % | | Shutdown | » | Link-local IPu6 Address : fe80::b146:4bae:8Fb2:96b1411
IPu4 Address : 10.183.18.43

Subnet Mask : 255.255.240.0
Default Gateway : 10.183.16.1




4. Turning on Remote Desktop Services
o Click the start button then right click on computer.
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'9 Remote settings N N 1
§ s . Windows 7 Professionf | [ Gomputer Name | Hardware | Advanced | System Protection| Remote |
. ystem protection g E
S " Copyright © 2009 Mid Remote Assistance
% Advanced system settings Service Pack 1
Glmoretetis il [] Allow Remote Assistance connections to this computer
What happens when | enable Remote Assistance?
-
System Remote Desktop i
Manufacturer: . . .
Click an option, and then specify who can connect, if needed.
Model:
Rating: (\Don'tallow connections to this computer
Processor: (@ Wllow connections from computers running any version of
Remote Desktop (less secure) =1
Installed memory (RAS N
(©) Allow connections only from computers running Remote
System type: Desktop with Network Level Authentication (more secure)
Pen and Touch:
Dell support 3 -
See also Websites [ OK ] [ Cancel ] [ Apply l Tl
Action Center Computer name, domain,
Windows Update Computer name: COMASmMith-7250 & Change settings
ierf:erance Information and Full computer name: COMASmMIth-7250.perry.ketsds.net
ools
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6. After turning on remote desktop services then you can send the IP number to the
tech that you’re working with so they can remote to the device and resolve the issue.

7. School owned Chromebooks
a. Schools must buy parts to fix these devices

8. Wi-Fi
a. Perry County Wireless password
b. BYOD

c. Signal issues

a. Perry County Technology Showcase
i. PCCHS Cafeteria
1. November 9, 2017 (This is a tentative date)
b. Regional Showcase
i. East Kentucky Expo Center
1. December 7, 2017

10. Work Order System

11. Questions??

Notes:



