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This Guide is intended to provide an outline of benefits for informational purposes only. It does not create any contractual rights to benefits, or otherwise,
and is subject to change at any time without notice. To the extent there are any differences between this Guide and the applicable policies, plan
documents, and/or laws relating to the benefits described herein, the applicable policies, plan documents, and/or laws shall take precedence. Please
contact your Human Resource Department for further information. © Five Points Benefits Solutions, LLC.

At Rhea County Government & Schools, our goal is to offer the best employee benefits options possible. This
includes benefits such as Health, Dental, Vision, Life, Disability, and many other supplemental insurance plans.
This booklet is designed to provide you with an overview of the District’s plan options. Should you need more
detailed information, governing plan documents are located on your MyBenefitsChannel portal.

When am I eligible to enroll?
New hires will be eligible to make benefit elections within 30 days of receiving their checklist. However, it's
important to remember that you can only make changes (add, change or terminate coverage) during annual
enrollment. If you have a qualifying event or qualified family status change (Marriage, Birth, Divorce, Loss/Gain of
coverage, etc.), please reach out to HR for specific guidelines pertaining to your situation. The State holds annual
enrollment each October for all active fulltime employees. The benefit choices you elect during annual
enrollment will be effective January 1 –December 31.

Who is eligible?
Each product may have different eligibility rules based on factors such as Full Time or Part Time status. More
specific information will be provided on plan overview pages later in this Employee Benefits Resource Guideline.

To get us started, please see the chart below for all customer service contact information:

2023 Benefits Enrollment Guide

Customer Service Contact Info
Carrier Phone Website

Dental 
Insurance MetLife 800-438-6388 www.metlife.com

Vision
Insurance VSP 800-844-7195 www.vsp.com

Group Life and 
AD&D USAble Life 800-370-5856 www.usablelife.com

Supplemental 
Plans USAble Life 800-370-5856 www.usablelife.com

Section-125 TASC 800-422-4661 www.tasconline.com

Universal Life 
Insurance Trustmark 800-918-8877 www.trustmarkcompanies.com

Cancer Bay Bridge 
Administrators 800-845-7519 www.bbadmin.com

Insurance
Broker

Five Points 
Benefit Solutions 844-305-6135 Ext. 2 www.MyBenefitsChannel.com

http://www.metlife.com/
http://www.vsp.com/
http://www.usablelife.com/
http://www.usablelife.com/
http://www.tasconline.com/
http://www.trustmarkcompanies.com/
http://www.bbadmin.com/
http://www.mybenefitschannel.com/
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:

Benefits Library on MyBenefitsChannel
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Benefit Eligibility

Full-Time Employees are eligible for the following 
benefits, 1st of the month following date of hire:

Medical
Dental
Vision

Group Term Life: $20K

Employees can enroll in additional Voluntary Benefits at 
the next Open Enrollment period. 

Open Enrollment is typically held in October, and new 
enrollments/changes are effective January 1st.

Cancer
Accident

Critical Illness
Short Term Disability
Long Term Disability

Voluntary Group Term Life & AD&D
Flexible Spending Account 

(Medical & Dependent Care)
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Section 125 Benefits

Section-125 is also referred to as the “Cafeteria Plan”. This has nothing to do with food, rather it
refers to the “choices” you can make within the Section 125 guidelines. It is a program that allows
employees to have certain eligible benefits deducted from your paycheck tax free. You can choose
to participate in all, part, or non of the options available.

Once elections are made, you must remain in the plan until the end of the plan year, or an eligible
qualifying event occurs that would give you a 30 day window to make certain changes. Qualifying
events include but are not limited to:

• Marriage / Divorce

• Dependent eligibility change

• Loss of coverage

• Change in spouse or employee employment

Below is additional information on the Premium Only Plan (POP), Medical Reimbursement FSA,
Dependent Care Reimbursement.

• Premium Only Plan (POP) – This is the part of the Section-125 plan that allows you to
have certain eligible plans deducted from your check before taxes are taken. Deductions
such as Health, Dental, Vision, and certain supplemental benefits like Accident and Cancer
plans are eligible to be run through the Section-125 POP plan. By lowering your taxable
income, you are able to pay your premiums, but save on taxes!

• FSA – Flexible Spending Accounts are a great way to put money aside, tax free, to cover
eligible medical, dental, and vision expenses. The total annual election is available on the
first day of the new plan year and the IRS has even added a carry over provision that
allows you to rollover up to a max of $500. If you have out of pocket medical, dental, or
vision expenses that are not covered by insurance, this could be a great program for you
and your family. Annual contribution limits for 2019 are set by the IRS at $2,650.

• Dependent Care – This part of the Section-125 plan allows employees with certain
dependent care expenses, such as daycare to be run through payroll tax free. Funds are
only available after they have been deducted and posted to your account. The advantage
is that the deduction comes out tax free, up to $5,000 per year per family, which saves a
lot on taxes.
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Dental
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Vision
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Dental & Vision Rates
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Flexible Spending Account
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Flexible Spending Account
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Flexible Spending Account
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Flexible Spending Account
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Flexible Spending Account
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Cancer
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Cancer
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Cancer
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Cancer
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Cancer Rates
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Group Term Life & AD&D
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Group Term Life AD&D
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Group Term Life & AD&D
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Voluntary Group Term Life & AD&D
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Voluntary Group Term Life & AD&D Rates
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Voluntary Group Term Life & AD&D
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Voluntary Group Term Life & AD&D
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Accident
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Accident
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Accident
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Accident Rates
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Critical Illness
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Critical Illness Rates
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Voluntary Short Term Disability
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Voluntary Short Term Disability
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Voluntary Short Term Disability
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Voluntary Short Term Disability
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Voluntary Short Term Disability Rates
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Voluntary Long Term Disability
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Voluntary Long Term Disability
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Voluntary Long Term Disability
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Voluntary Long Term Disability
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Voluntary Long Term Disability
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Voluntary Long Term Disability Rates
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USAble Wellness Claim Form
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Permanent Life w/ Long-Term Care
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Permanent Life w/ Long-Term Care Rates
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NOTES:



Five Points Benefits Solutions, LLC
PO Box 680325

Franklin, TN 37068
800.435.5023 office

For questions regarding 
your benefits:

This Guide is intended to provide an outline of benefits for informational purposes only. It does not create any contractual rights to benefits, or otherwise,
and is subject to change at any time without notice. To the extent there are any differences between this Guide and the applicable policies, plan documents,
and/or laws relating to the benefits described herein, the applicable policies, plan documents, and/or laws shall take precedence. Please contact your
Human Resource Department for further information. © Five Points Benefits Solutions, LLC.
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