Houston County Title | Parent Satisfaction Survey

Q1 My child attends: (Complete a survey for each of your children
attending a Houston County Title | school.)

Answered: 65  Skipped: 0
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ANSWER CHOICES

CB Watson Primary
Centerville Elementary
Eagle Springs Elementary
Huntington Middle

Miller Elementary
Morningside Elementary
Northside Elementary
Northside High

Northside Middle
Parkwood Elementary
Pearl Stephens Elementary
Russell Elementary
Shirley Hills Elementary
Thomson Middle

Tucker Elementary
Warner Robins High
Warner Robins Middle

Westside Elementary

TOTAL
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RESPONSES
0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

100.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
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Q2 Child's grade level:

Answered: 65  Skipped: 0
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Pre-K
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RESPONSES

13.85%

9.23%

23.08%

12.31%

18.46%

15.38%

7.69%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%

0.00%
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Q3 Please read each statement below and indicate how much you agree
or disagree.

Answered: 64  Skipped: 1

school has high
expectations... -
| receive -
information
abOUt." -
I am informed .
on aregular
basis about ... -
| am provided -
information
abOUt"‘ -
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comfortable
communicatin...

lam
comfortable
communicatin...

lam
comfortable
communicatin...

My child's
school
encourages...

My child's
school offers
workshops or...

| am informed
in a timely
manner about...
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activities and
workshops ar...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. All the time . Most of the... Some of th... . None of the...
ALL MOST SOME NONE TOTAL WEIGHTED
THE OF OF OF AVERAGE
TIME THE THE THE

TIME TIME TIME
My child's school has high expectations for student achievement. 74.19%  11.29%  11.29% 3.23%

46 7 7 2 62 1.44
| receive information about grade-level standards and the 71.88%  12.50%  14.06% 1.56%
academic requirements for my child's grade level. 46 8 9 1 64 1.45
I am informed on a regular basis about my child's academic 76.56% 6.25%  14.06% 3.13%
progress. 49 4 9 2 64 1.44
| am provided information about testing/assessments and student 73.44%  10.94%  14.06% 1.56%
data. 47 7 9 1 64 1.44
| am comfortable communicating with administrators at my child's 73.44% 7.81% 9.38% 9.38%
school. 47 5 6 6 64 1.55
I am comfortable communicating with my child's teacher(s). 87.50% 6.25% 4.69% 1.56%

56 4 3 1 64 1.20
| am comfortable communicating with front office staff at my 76.56% 9.38% 7.81% 6.25%
child's school. 49 6 5 4 64 1.44
My child's school encourages family engagement. 80.33% 4.92% 9.84% 4.92%

49 3 6 3 61 1.39
My child's school offers workshops or activities (in-person or 74.60% 11.11%  14.29% 0.00%
virtually) that educate/inform parents about curriculum and how to a7 7 9 0 63 1.40
help improve students' success in school.
I am informed in a timely manner about family activities and 70.97%  19.35% 8.06% 1.61%
events. 44 12 5 1 62 1.40
Family activities and workshops are offered at various times. 68.85%  19.67% 9.84% 1.64%

42 12 6 1 61 1.44
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Q4 Please read the following and respond to each.

Answered: 64  Skipped: 1

| am informed
about the Title
| program at...
The
information
provided in ... -
lam aware
that | can
participate ... l
The school's
Family
o -

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Yes . No . Not Sure

9/25



Houston County Title | Parent Satisfaction Survey

| am informed about the Title | program at my child's school and have access
to the Title | Handbook containing The Connection- Parent Engagement Plan
and School-Parent Compact.

The information provided in the Parent Engagement Plan and School-Parent
Compact is detailed and easy to understand.

| am aware that | can participate in shared decision making opportunities
through Parent Input Meetings, Parent Action Team Meetings, Parent-Teacher
Conferences, and school/district surveys.

The school's Family Engagement Liaison assists families, supports parent
activities and is available for questions or concerns from parents.

10/ 25

YES

82.81%
53

81.25%
52

87.10%
54

75.00%
48

NO

1.56%

4.69%

8.06%

3.13%

NOT
SURE

15.63%
10

14.06%
9

4.84%
3

21.88%
14

TOTAL

64

64

62

64

WEIGHTED
AVERAGE

1.33

1.33

1.18

1.47
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Q5 How would you like to see family engagement funds used? (check alll
that apply)

Answered: 61  Skipped: 4

To fund a

Family

Engagement...
To provide
academic
materials fo...
To improve the
Family Resource
Center at th...

To provid
transportatio
assistance f..;

To fund
technology
resources to...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

To fund a Family Engagement Liaison who supports families and plans and executes family engagement activities and 63.93% 39
events.

To provide academic materials for parents to use with their student at home. 62.30% 38
To improve the Family Resource Center at the school. 32.79% 20
To provide transportation assistance for families to attend Title | events at school. 27.87% 17
To fund technology resources to support family engagement. 42.62% 26
Other (please specify) 0.00% 0

Total Respondents: 61

# OTHER (PLEASE SPECIFY) DATE

There are no responses.
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Q6 What is the MAIN way you prefer your child's school to communicate
information to you? (Choose ONE).

Answered: 65  Skipped: 0

School Website I

School
Messenger

(Call-out...

Email

Text
Messages/Messag
ing Apps
Infinite

Campus (MS and I

HS only)
Newsletters I

Flyers

(School

Social Media I
Facebook,...

Marquee

Other (please
specify)
60% 70% 80% 90% 100%
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ANSWER CHOICES

School Website

School Messenger (Call-out System)

Email

Text Messages/Messaging Apps

Infinite Campus (MS and HS only)

Class Dojo

Newsletters

Flyers

Social Media (School Facebook, Instagram or X pages)
Marquee

Other (please specify)

TOTAL
# OTHER (PLEASE SPECIFY)
1 Dojo or phone call

13/25

RESPONSES
1.54% 1
4.62% 3
7.69% 5
7.69% 5
1.54% 1
69.23% 45
4.62% 3
0.00% 0
1.54% 1
0.00% 0
1.54% 1
65
DATE

2/3/2025 8:30 AM
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Q7 If you have been unable to attend or participate in events hosted by

your child's school, what limits your participation?

Answered: 61  Skipped: 4

Event offered
at an

inconvenient...

Transportation

Language
barrier

Lack of access
to technology I

(computer,...
Physical
Limitations
Not enough
information or -
noticeis...
I do not need
to attend
Other (please -
specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Work schedule 59.02%
Event offered at an inconvenient time 19.67%
Transportation 11.48%
Language barrier 0.00%
Lack of access to technology (computer, tablet or cell phone) or Internet access 1.64%
Physical Limitations 0.00%
Not enough information or notice is provided 13.11%
I do not need to attend 8.20%
Other (please specify) 9.84%
Total Respondents: 61
# OTHER (PLEASE SPECIFY) DATE
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My child has been bullied since kindergarten. | don’t want my child exposed to that negativity 2/20/2025 2:58 PM
any longer than he has to be.

N/A 2/20/2025 2:39 PM
Days when other activities are planned 2/10/2025 6:55 PM
| always attend with no limitations 2/3/2025 3:26 PM

Attend as often as | can 1/29/2025 2:30 PM
No conflict 1/28/2025 6:04 PM
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Q8 Choose the subject area you feel your child has the most difficulty
mastering or has the greatest need for additional support. (Choose One)

Answered: 65  Skipped: 0

Math

English/Languag
e Arts

Science

Social Studies

Does not have
difficulty in
any subject...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Reading 44.62%

Math 16.92%
English/Language Arts 9.23%
Science 3.08%

Social Studies 1.54%

Does not have difficulty in any subject area 24.62%
TOTAL

16/25
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Q9 How do you think teachers can better help your child in his/her area of

AW N
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23
24
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26

27
28

greatest need as identified in Question 87

Answered: 43  Skipped: 22

RESPONSES

| feel like they are doing a good job. Maybe a simpler way to do things

One on one help

We have to help at home

More hands on learning and willing to discuss the problem area more than once.
One on one

Tutoring additional support after school

My child gets destructed so her teacher enlists the help of another teacher when needed to
keep her on her toes.

Free online reading classes or links that build his ability to be a better reader..
I would like for my son's teacher to keep pushing him to his highest potential.
Tutoring

Let her bring Math packets home so we can work with her!

One on one reading

My child teacher is doing great job with my child, | appreciate her efforts.

There should be more engagement opportunities provided to support a love for reading, and
encouraging students to read material that is on their level rather than the “cover” being pretty.
The teachers should explain to the students what a reading level means and how to pick out
books or resources that are on their level.

Smaller class sizes and more 1 on 1 time with teacher
Having one on one sessions.

Have more patience, due to them having autism.

N/a

Have more fun activities!

NA

Awesome job!

The bag of books used in previous years was a great tool for my older kids. | think it would do
wonders with my youngest as well.

Meeting my child where she is.. one level at a time until she grasps the material being learned.

Practice...
Practice more reading/speech

Having a extra teacher in each grade level to help the children that's need extra help or one on
one to master the area they struggling in.

Keep sending reading websites, and materials home. |

Review the subject
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DATE
2/23/2025 8:14 PM

2/23/2025 7:09 PM
2/23/2025 6:39 PM
2/21/2025 1:32 PM
2/21/2025 10:39 AM
2/20/2025 5:48 PM
2/20/2025 3:57 PM

2/20/2025 2:58 PM
2/20/2025 2:39 PM
2/19/2025 6:48 PM
2/15/2025 11:09 AM
2/14/2025 8:10 PM
2/13/2025 7:58 AM
2/12/2025 1:21 PM

2/12/2025 12:42 PM
2/11/2025 4:51 PM
2/11/2025 2:50 PM
2/11/2025 8:54 AM
2/10/2025 6:55 PM
2/10/2025 3:04 PM
2/10/2025 12:41 PM
2/10/2025 11:23 AM

2/10/2025 10:10 AM
2/10/2025 9:28 AM
2/10/2025 8:59 AM
2/3/2025 4:44 PM

2/3/2025 3:26 PM
2/3/2025 8:58 AM
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Needs more help with writing skills. We work with her at home, but she responds better when
it's not a parent helping her

The teachers are doing a great job.

Providing pack of books that go with the reading level of the child like in other years. This has

been helpful in past years.

More one on one with teacher and student to properly assess needs.
He made need one on one

One on one will help my child

Reading and writing

His teacher are doing a great job.

Breaking it down a little better.

N/A

Sharing iready results and homework on a weekly, bi-weekly or monthly basis so | can know
what areas my student needs to practice/improve

Yes9
He is mastering all Mathematics
One on one time during school hours to be sure he comprehend the assignment

If teachers had more support and resources they would be better equipped to support my
children.

18/25

2/3/2025 8:30 AM

1/30/2025 4:54 PM
1/30/2025 12:50 PM

1/29/2025 8:54 PM
1/29/2025 2:30 PM
1/29/2025 11:06 AM
1/29/2025 10:54 AM
1/28/2025 8:12 PM
1/28/2025 6:53 PM
1/28/2025 6:50 PM
1/28/2025 6:04 PM

1/28/2025 4:24 PM
1/28/2025 4:13 PM
1/28/2025 4:13 PM
1/28/2025 4:12 PM
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Q10 To help my child academically, | would benefit from receiving
additional information/support in: (check all that apply).

Answered: 59  Skipped: 6
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Basic Reading
Skills

Math Curriculum

English/Languag
e Arts
Curriculum

Science
Curriculum

Social Studies
Curriculum

Advanced
Placement (AP)
Courses

Dual Enrollment

Help with
Homework and
Study Skills

English
Learners

Understanding
Test Scores

Georgia
Milestones,
MAPs, |-Ready
College
Admissions/Fina
ncial Aid

College and
Career Academy

Enrollment,
Employment or
Enlistment...

Infinite Campus

Use of
Technology

Community
Resources

Parenting
Classes and
Resources...

Other (please
specify)

0% 10% 20%

30%

40% 50%

20/25

60%

70%

80%

90%

100%



Houston County Title | Parent Satisfaction Survey

36

24

17

11

ANSWER CHOICES RESPONSES
Basic Reading Skills 61.02%

Math Curriculum 40.68%
English/Language Arts Curriculum 28.81%
Science Curriculum 18.64%
Social Studies Curriculum 11.86%
Advanced Placement (AP) Courses 10.17%

Dual Enrollment 5.08%

Help with Homework and Study Skills 33.90%
English Learners 8.47%
Understanding Test Scores 6.78%
Georgia Milestones, MAPs, |-Ready 23.73%
College Admissions/Financial Aid 1.69%
College and Career Academy 1.69%
Enrollment, Employment or Enlistment Program 1.69%

Infinite Campus 3.39%

Use of Technology 6.78%
Community Resources 11.86%
Parenting Classes and Resources (discipline, attendance, health and wellness, etc.) 11.86%

Other (please specify) 3.39%

Total Respondents: 59

# OTHER (PLEASE SPECIFY) DATE

1 Child is in Pre-K 2/10/2025 3:04 PM
2 Not anything at the moment. He teacher sdoes a great job of making she he is prepared. 1/28/2025 8:12 PM
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Q11 What topics do you think teachers and administrators need to discuss
or learn more about to better support your family and help your student be

= 3
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26
27

successful in school?

Answered: 31  Skipped: 34

RESPONSES
Tutoring programs

Parent involvement

Sending lots of homework with multiple children is hard

Diversity, team building, self confidence building, help with skills to improve his ability to read
Keep pushing my son to be be the best that he can be.

None

Have homework brought home!

| think its okay to have discuss for an improvement, to me the teachers and Administrators are

doing excellent work.

1. Building Strong Family-School Partnerships 2. Culturally Responsive Teaching -
LEVERAGING those diverse backgrounds to increase engagement and performance 3. SEL &
Trauma-Informed Practices

Unsure

N/a

NA

N/A

Staff and administrators have been awesome with all of my kids.

Fundamentals of math

Bullying, communication, homework

Nothing more Parkwood have amazing staff and teachers

Teachers and administrators need to learn how to communicate better with students.
Response on class dojo should never go unanswered

How to help our kids with homework. The way us parents were taught, especially with math is
completely different to how it is taught today. That makes it difficult to help them. We can get
the right answer but it's not how they are supposed to figure it out therefore it is wrong.

Not sure. My child does very well in school. | think everyone is doing a good job.
N/A

Na

Reading and writing

None

N/A

Conflict resolution, de-escalation techniques, mediation or student mediators
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DATE
2/23/2025 7:09 PM

2/21/2025 10:39 AM
2/20/2025 5:48 PM
2/20/2025 2:58 PM
2/20/2025 2:39 PM
2/16/2025 5:01 PM
2/15/2025 11:09 AM
2/13/2025 7:58 AM

2/12/2025 1:21 PM

2/11/2025 2:50 PM
2/11/2025 8:54 AM
2/10/2025 3:04 PM
2/10/2025 12:41 PM
2/10/2025 11:23 AM
2/10/2025 10:10 AM
2/10/2025 9:28 AM
2/10/2025 8:59 AM
2/3/2025 4:44 PM
2/3/2025 8:58 AM
2/3/2025 8:30 AM

1/30/2025 4:54 PM
1/30/2025 12:50 PM
1/29/2025 11:06 AM
1/29/2025 10:54 AM
1/28/2025 8:12 PM
1/28/2025 6:50 PM
1/28/2025 6:04 PM
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Give them homework teach something with substance because | truly have no idea what my
kid learns.. there’s nothing memorable that she talks about like she use to at her old school .
Parents, teachers and Administrators all need to support each student not just our own.
None

Some teachers and staff could be better informed on adhd and how it affects students with this
disorder.
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1/28/2025 4:24 PM

1/28/2025 4:13 PM
1/28/2025 4:13 PM
1/28/2025 4:12 PM



Q12 Share additional comments or information that you feel would help our
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school improve.

Answered: 21  Skipped: 44

RESPONSES

Honestly if parkwood got a new principal and assistant principal, ones that actually care about
the mindset and future of our children it would improve my child’s education. When a child is
accepted by his peers he’s more likely to succeed. Someone needs to care about the
succession of all the children not just certain children or groups of children. The minority
should matter as well. The bullies should be dealt with both discipline and counseling or mental
help. Bottom line is this school as it is run currently is not a learning environment for all
children

N/A
Thank you all for all do for my children.

Parkwood Elem. would benefit greatly from having events that are more frequent and that
promotes curiosity for learning; the events are scattered and sometimes are disorganized. You
don't get the feeling that they foster an environment for success or learning. It would be nice to
see more of the administrative team, hear from them, and see the good works that are going
on in the class. The social media aspect is also lacking. Some of the things posted are dated
or given little notice to parents or caretakers.

NA

N/A

Parkwood eagles you are guys are awesome!
Better communication with parents

If My Child is not on Her level and is behind make sure | know and | have the opportunity to try
to make sure She's ready to go to the next level.

To help Parkwood improve you need to learn how to make the students feel welcome at all
times, listen to them and stop shutting them out and believing with the teacher say all the
time, love and like them for who they are because you never know what they may be going
through, instead reach out instead and see how you can help them, and most importantly hirer
teachers and administrators who love their job and want the best for the students.

Send home more resources to help families help their kids with homework, or helping them
prepare for tests.

Thanks for all you do.

All of my children have attended Parkwood and this school is awesome! They go above and
beyond for their students.

N/a
N/A

Love all the great things going on at Parkwood. This has been a challenging year for my 4th
grader. | think conferences should be required when a student shows a pattern of behavior that
is negatively impacting grades and performance. Also having a curriculum to follow or just
some general idea of what my student is working on from week to week would be so helpful so
that we can work on things at home. My student usually finishes the homework at school so |
never see it.

I genuinely feel like the school and the students would really benefit if our kids were learning
something with more substance, it seems like there’s nothing really that the students do in the
classroom or even out of the classroom. My child has been at the school for two years now
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DATE
2/20/2025 2:58 PM

2/20/2025 2:39 PM
2/13/2025 7:58 AM
2/12/2025 1:21 PM

2/10/2025 3:04 PM
2/10/2025 12:41 PM
2/10/2025 11:23 AM
2/10/2025 10:10 AM
2/10/2025 9:28 AM

2/3/2025 4:44 PM

2/3/2025 8:30 AM

1/30/2025 4:54 PM
1/30/2025 12:50 PM

1/29/2025 10:54 AM
1/28/2025 6:50 PM
1/28/2025 6:04 PM

1/28/2025 4:24 PM
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and she’s never gotten homework. she’s in fourth grade now | find that really confusing and
alarming because we’'ve come from schools where they both always gave her homework every
day and we did it together and she was her grades were really good. She was being challenged
academically every day and now at these new schools it's like where is that? Where is that
challenge that she used to have at academically? It's like she’s learning nothing but seeing
kids fight and teachers complaining to the classroom about misbehaving students. | was really
disappointed in this year's academics. that I'm really considering moving my child to a
different district and going into a private school where maybe she will get the academic
challenges that we want.

Parkwood Elementary is doing an amazing job notifying Parents of any and all information
concerning our children.

None

New office staff would make Parkwood Elementary a more welcoming environment for parents
and students.

I'm not sure if this is the feedback being asked, but the morning staff doesn’t assist parents
with opening doors for students. | have to get out my car while they stand there talking
amongst each other.
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1/28/2025 4:13 PM

1/28/2025 4:13 PM
1/28/2025 4:12 PM

1/28/2025 4:12 PM



