What do my Humana Vision benefits cover?

If you’re new and considering Humana Vision, you’ll want to connect with your employer to learn about the benefit
options available to you. Already a member? The easiest way to find your benefit information is to create a member
account on Humana.com or download the MyHumana mobile app (available on the App Store or Google Play™).

I don’t wear glasses and can see well. Do I still need an eye exam?

Getting an eye exam isn’t just about needing glasses; it’s also about your overall health. An eye exam can detect
common eye health problems like glaucoma or cataracts. It can also help identify early signs of more serious
diseases like high blood pressure, diabetes and high cholesterol.!

Does Humana Vision offer any extra discounts?

Yes, at participating in-network providers members get 40% off an extra pair of eyeglasses or 20% off a partial
pair (lenses or frames only).* Members also get 20% off non-prescription sunglasses and accessories, as well as
discounts on Lasik vision correction. Call 1-877-398-2980 to find a Lasik vision correction location near you. The
discounts offered through this discount program are not insurance or insured benefits. The program is subject to
change or may be discontinued, without notice and at any time.

Can I use my Humana Vision benefits online?

Yes, you can instantly apply your in-network benefits at checkout at these participating providers: lenscrafters.com,
targetoptical.com, ray-ban.com, glasses.com and contactsdirect.com. You'll also enjoy free shipping, free returns
and no paperwork.

Can I get the same kind of care with a retail provider as I can with an
independent doctor?

One advantage of using Humana Vision is that we verify the credentials of every in-network eye doctor, so you
can feel confident you're getting access to qualified eye doctors and the services most beneficial to you. Many
optometrists share space with a retail optical store, but operate a separate practice. All must meet the same state
licensing and credential requirements.

How do I use my benefits?

You can start by searching for an in-network eye doctor at Humana.com. Then schedule your visit and go in for
vision care or eyewear. You don’t need your ID card — just provide your name and birthday. When you stay in-
network, we’ll handle all the paperwork for you.

How do I find an eye doctor in my network?

Use the “find a doctor” feature on Humana.com and the MyHumana app. We have thousands of in-network eye
doctors to choose from, and you can filter your search to find the right one near you.

Humana.
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How do I get on-the-go access?

The MyHumana app makes it easy to schedule eye appointments in the palm of your hand. The app also lets you
review your benefits, find special offers, check claims and show your ID card.

How do I submit a claim?

When you visit one of our in-network eye doctors, you won’t have to submit any claims. We take care of all the
paperwork for you. If you need an out-of-network claim form, you can find one on your Humana account.

How do I get an ID card replacement or extra cards?

If you lose your card or need extras for your family, log into Humana.com to print a replacement. You may also
view and print your ID card from the MyHumana app.

How often should I get an eye exam?

Vision changes can happen slowly — you may not even notice it. We suggest making vision a part of your
preventive care routine with annual eye exams, or more frequent exams if your eye doctor recommends it.

At what age should my child first visit the eye doctor?

The American Optometric Association recommends a first eye exam between 6 months and 1 year of age.? The
doctor may check for nearsightedness, farsightedness, astigmatism, amblyopia (or “lazy eye”) and proper eye
movement. The next exam should occur between the ages of 3 and 5, and then continue once per year after that.

My child gets a vision screening at school, so there’s no need for an eye exam, right?

A vision screening does not take the place of a comprehensive eye exam. School screenings generally check for
color blindness and your child’s ability to see far away. A comprehensive exam will evaluate the entire structure
of the eye.

*Discounts are for in-network providers only. Benefits may not be combined with any discount, promotional offering, or other
group benefit plans. Additional limitations and exclusions may apply. Log into your member account for full details.

1“5 Health Problems Eye Exams Can Detect,” YourSightMatters.com, March, 2016.

2“Comprehensive pediatric eye and vision examination”; (2017 guideline brief); American Optometric Association;

https://www.aoa.org/Documents/AOA%20Executive%20.
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Our health benefit plans have exclusions and limitations and terms under which
the coverage may be continued in force or discontinued. For costs and complete
details of the coverage, refer to the plan document or call or write your Humana PEARLE
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insurance agent or the company. In the event of any disagreement between this
communication and the plan document, the plan document will control.

Humana group vision plans are offered by Humana Insurance Company,
HumanaDental Insurance Company, Humana Health Benefit Plan of Louisiana, Inc.,
Humana Insurance Company of Kentucky, Humana Insurance Company of New
York, CompBenefits Insurance Company, CompBenefits Company, or The Dental
Concern, Inc. In Arizona, group vision plans insured by Humana Insurance Company.
In New Mexico, group vision plans insured by Humana Insurance Company.



Important!

At Humana, it is important you are treated fairly.

Humana Inc. and its subsidiaries do not discriminate or exclude people because of their race, color, national
origin, age, disability, sex, sexual orientation, gender, gender identity, ancestry, ethnicity, marital status, religion
or language. Discrimination is against the law. Humana and its subsidiaries comply with applicable Federal Civil
Rights laws. If you believe that you have been discriminated against by Humana or its subsidiaries, there are
ways to get help.

* You may file a complaint, also known as a grievance:
Discrimination Grievances, P.O. Box 14618, Lexington, KY 40512-4618
If you need help filing a grievance, call 877-320-1235 or if you use a TTY, call 711.

* You can also file a civil rights complaint with the U.S. Department of Health and Human Services,
Office for Civil Rights electronically through their Complaint Portal, available at https://ocrportal.hhs.gov/
ocr/portal/lobby.jsf, or at U.S. Department of Health and Human Services, 200 Independence Avenue, SW,
Room 509F, HHH Building, Washington, DC 20201, 800-368-1019, 800-537-7697 (TDD). Complaint forms
are available at https://www.hhs.gov/ocr/office/file/index.html.

« California residents: You may also call California Department of Insurance toll-free hotline number:
800-927-HELP (4357), to file a grievance.

Auxiliary aids and services, free of charge, are available to you. 877-320-1235 (TTY: 711)

Humana provides free auxiliary aids and services, such as qualified sign language interpreters, video remote
interpretation, and written information in other formats to people with disabilities when such auxiliary aids
and services are necessary to ensure an equal opportunity to participate.

Language assistance services, free of charge, are available to you. 877-320-1235 (TTY: 711)

Espaiiol (Spanish): Llame al nimero arriba indicado para recibir servicios gratuitos de asistencia linguistica.
FREHP (Chinese): & LEMNEFE BT ESREZSRYRE
Tiéng Viét (Vietnamese): Xin goi s6 dién thoai trén day dé nhan dugc cac dich vu hé trg ngdn nglr mién phi.
$t=10{ (Korean): £& 210] X|¥ MH|AE Bto2{H 22| HZ 2 HISHIAIR .
Tagalog (Tagalog - Filipino): Tawagan ang numero sa itaas upang makatanggap ng mga serbisyo ng tulong
sa wika nang walang bayad.
Pycckuia (Russian): [Mo3BoHMTe MO HOMepY, yka3aHHOMY BbliLLe, YTOObI MONYYnTb becniaTHble
yCnyrv nepeBoja.
Kreyol Ayisyen (French Creole): Rele nimewo ki pi wo la a, pou resevwa sevis ed pou lang ki gratis.
Francais (French): Appelez le numéro ci-dessus pour recevoir gratuitement des services d'aide linguistique.
Polski (Polish): Aby skorzystac¢ z bezptatnej pomocy jezykowej, prosze zadzwoni¢ pod wyzej podany numer.
Portugués (Portuguese): Ligue para o numero acima indicado para receber servi¢os linguisticos, gratis.
Italiano (Italian): Chiamare il numero sopra per ricevere servizi di assistenza linguistica gratuiti.
Deutsch (German): Wahlen Sie die oben angegebene Nummer, um kostenlose sprachliche
Hilfsdienstleistungen zu erhalten.
BAEE (Japanese): EBHOSEZET —LAETELDBEIE. LEEDBE ST THEFHELELY,
sy (Farsi)
A0Sy elad 368 osla b o Koly Oygay Sb) OMgud wdlys gl

Diné Bizaad (Navajo): Wodahi béésh bee hani’i bee wolta’igii bich’{’ hadiilnih éi bee t'aa jiik'eh saad
bee akad’anida’awo’déé nika’adoowot.
4 y=ll (Arabic)

laly daclwall &ilxa Sloas e Joaxl oMl ol @83l YLl el 4l
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