
PARENT CAMPUS: 

FORGOT USERNAME OR PASSWORD 

LOCKED OUT 

 

➔ Account set up  

AND 

➔ Account associated with an active email address 

AND 

➔ Parent forgot username and/or password: 

➔ Click “Forgot Username” or “Forgot Password” 

 
 

➔ If an account was set up previously 

AND 

➔ The “Forgot Username” or “Forgot Password” steps do not 

work ….the account will need to be reset 

➔ Contact the Enrollment Center at 912-389-6890  

 

 


