
Note:  These instruc ons were wri en for a Microso  Surface 
tablet but will work iden cally with your Dell Venue 11 Pro 

The instruc ons on the this page are intended to be used if you are locked out of our tablet and cannot get past
the sign in/login screen (image on the next page). Be aware that you will probably lose all of your data. Please
note that these instrcu ons will also work if you are able to successfully login in. As with many other Windows

features, Microso s provides alternate solu ons for the same tasks, commands or features.



Step 3

Step 2

Step 4

Windows 8.1 sign in/login screen



Step 5

Step 6



Select the op on to best suit your purpose.

Step 7

Step 8

Your tablet will go through a few screen changes, allow it to get to this screen on its own .



At this point you are now at the default screen for a new tablet. From here you will be
se ng everything up your so ware se ngs and new tablet environment.

Again, a few more screen changes and an install screen with a percentage counter star ng at
1% and ending at 100% . You are ready to start fresh when you see the screen below.


