



File Code:  1312

COMMUNITY COMPLAINTS AND INQUIRIES (continued)


ELSINBORO TOWNSHIP BOARD OF EDUCATION
FILE CODE:  1312  
Salem, New Jersey
            Monitored



            Mandated
Policy
    X      Other Reasons


COMMUNITY COMPLAINTS AND INQUIRIES
The Elsinboro Township Board of Education welcomes inquiries about and constructive criticism of the district's programs, equipment, operations and personnel.

The superintendent shall develop procedures to investigate and solve problems promptly, and to provide accurate factual information in answer to inquiries.  Such procedures shall conform to state law and applicable negotiated agreements. These procedures must provide that:
A.
All such requests, suggestions or complaints be in writing;

B.
Whenever possible the process be initiated and solved at the lowest effective level and follow protocol, i.e. staff, administration, administrative team review, board committee review;

C.
District response be courteous and prompt;

D.
Successive steps of appeal and mechanisms for review are available when necessary.

Parents/guardians and students will be informed of the proper avenues to follow in the individual school.

It is the desire of the board to rectify any misunderstandings between the public and the school district by direct discussion of an informal nature among the interested parties.  It is only when such informal meetings fail to resolve the differences that more formal procedures shall be employed. 

When a board member is confronted with an issue, he/she will withhold comment, commitment and/or opinion and refer the complaint or inquiry to the superintendent.

The superintendent shall respond to the complaint promptly and according to the following guidelines: 

A.
A conference will be set up between the person making the complaint and the staff member involved within ten school days after receipt of complaint;

B.
If the problem is not resolved at this stage, a conference will be set up between the superintendent, staff member, person making the complaint and the parent/guardian within ten school days;

C.
If the resolution of the complaint does not satisfy the complainant, the complainant may submit the matter in writing to the board of education;

D.
The board shall review the written complaint and the disposition of the matter at the staff and superintendent levels the board to determine if a hearing in executive session shall be held to try to resolve the situation;
E.
The board shall notify the complainant of the decision. If the decision is to hold a hearing, this notice shall contain the date and time of the scheduled hearing. 

Only in those cases where satisfactory adjustment cannot be made by the superintendent and the staff shall communications and complaints be referred to the board of education for resolution.

All signed complaints shall be acknowledged promptly.
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Legal References:
N.J.S.A.  10:4‑6 et seq.
Open Public Meetings Act
                     
N.J.S.A.  18A:11‑1

General mandatory powers and duties


N.J.S.A.  18A:54-20
Powers of board (county vocational schools)


N.J.S.A.  47:1A-1et seq.
Examination and copies of public records (Open Public Records Act)
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Evaluation
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