Tips for Efficient Claim Processing

1. The Claim Form must be completed in its entirety and signed by both parents and a school official.

2. The date of the accident and a detailed description are required to verify that the incident was school-related.

3. The claim form should be submitted to Mutual of Omaha within 90 days of the accident. For now, Mutual of Omaha requires the original form be sent by MAIL. Other information or documents may follow by FAX. It is a good idea to keep copies of correspondence and faxes. THE BASIC COVERAGE HAS A BENEFIT PERIOD OF TWO YEARS FROM THE DATE OF THE ACCIDENT.

4. In addition to the claim form, the company will also require the following in order to make payment:

· Itemized physician, hospital, or other provider bill that includes the diagnostic and procedure codes

· Explanation of Benefits from primary carrier

For questions regarding claims:

Mutual of Omaha
1-800-524-2324 (Phone)
1-402-351-4732 (FAX)
R. J. Roberts, Inc.

Bobbi Land



1-877-757-2581 (Phone)
Stephanie Williams
