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Welcome to the State of Connecticut Health
Enhancement Program

Care Management Solutions Inc. (CMSI), a division of WellSpark
administers HEP for the State of Connecticut Employees and
Municipalities that join the partnership plan.

Purpose of HEP

To positively impact the overall health of its participants through two
components: Preventive Requirements and Chronic Condition Education

and Counseling CARE MANAGEMENT SOLUTIONS.
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How HEP Works

« All requirements and chronic condition education are measured per
calendar year

* Preventive requirements are determined by age and gender

« Claims are received by CMSI on a weekly basis which are used to capture
compliance.

«  Chronic conditions are determined through claims and medication history on
an individual basis

- All requirements (preventive and chronic education) are to be completed by
December 31 of each year

- If you have joined HEP at any time after January 1°' of the current year, you
will have until the end of the following year to complete your requirements

CARE MANAGEMENT SOLUTIONS
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Preventive Requirements
2022 HEP REQUIREMENTS

MORE INFO: WWW.CTHEP.COM | (877) 687-1448

PREVENTIVE

T 2 e

SCREENINGS
Preventive Visit Tpscyuw| | S| | DR | AR | S | SR | ey e
A A Every 7 Every 7 Every 7 Every 4 §0-64: Every 3 years
Vision Exam N/ N/ years years years years 65+: Every 2 years
" Atleast1 Atleast] Atleast]! Atleastl  Atleast] At loast 1
Dental Cleanings N/A pOryoar  peryear  peryear  peryear  peryear per year
Every 5 Every S Every 5 Every 5 Every 5
Cholesterol Screening N/A NA: i 205 | yesry yoars yoars yoars
1sc As
Breast Cancer Screening WA W WA o WA m’“"‘m"' st
(Mammogram) age 45-49*¢ by physician
Cervical Cancer Screening  n/a NA  Every3  Every3 '{{:’n‘? ':'-.7,':::;' .AE&"“}:?
(Pap Smear) YOurs (214)  YOAS  Wpvcombo  jeveombo  screening every s
mm screening every  years to age 65
§ years
40-44: N/A
Colorectal Cancer N/A N/A WA NA NAN Vot Coonocopy vy 10 e, s
4 FIT/FORT to Cologuard
Screening Scresning every 3 yoars

* Dental cleanings are required for family members who are participating In a dental plan sponsored by your employer

** Or as recommended by your physician
{ NEW: colorectal screening age requirements lowered to 45 years of age for calendar year 2022 as recommended

by US Task Force on Preventive Services
CARE MANAGEMENT SOLUTIONS.

For those with a chronic condition: The household must meet all preventive and chronic requirements to be compliant.
4 CONFIDENTIAL AND PROPRIETARY DO NOT DISTRIBUTE



Chronic Condition Education and Counseling

The HEP program requires participants who have been identified with
one or more of the following chronic conditions to complete annual
educational requirements related to their disease, as well as accepta
call from a CMSI registered nurse if one should reach out:

* Diabetes (Type 1 or 2)

- Asthma

- COPD

- Heart Disease/Heart Failure
* Hyperlipidemia

* Hypertension

All educational materials can be found at CTHEP.com
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Benefits of HEP

HEP does not only benefit your health, it also rewards employees and
their dependents with a number of financial benefits by remaining
compliantwith the program:

* Lower premium payments — Non-HEP employees pay an
additional $100 per month in premium

« Lower out-of-pocket expenses — Non-HEP employees pay
annual $350 individual/$1,400 family in-network medical
deductible

« Office visit co-pays are waived for anything related to the
chronic conditions

* Lower to $0 co-pays for medicationsused to treat any of the
chronic conditions mentioned earlier

CARE MANAGEMENT SOLUTIONS
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. . HEALTH ENHANCEMENT PROGRAM (HEP)
Reg I Ster On I I n e EY THE STATE OF CONNECTICUT AND CARE MANAGEMENT SOLUTIONS -- A CONNECTICARE AFFILIATE

Welcome to the State
of Connecticut Health
Enhancement
Program (HEP)

. .
* Online portal access will be

Please Mote Employee, spouse and

avai I ab | e ap p rOXI m ate |y tWO gsggunr:dtemts over age 18 must create their own

months after your effective date ponezs3 8
* You can access informationusing | e

the links below the login screen

| forgot my usernarne forgot my password

before you register
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o
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View Your Personal Requirements via the Web
Portal

Once registered, you can:
* Check your compliance status
* Click on the “My Compliance Status” drop-down to check your family status

- If identified with a chronic condition, click “fix this” to take a 5-question survey or read
a fact sheet to complete the requirement online

2022 2021 2020

My Compliance Status ~
Completed 1 of 4 total HEP requirements: 25%

Req'd Service Req'd By Compliance Status
1) CHOLESTEROL SCREENING - 1EVERY 5 YEARS 12/31/2022 o NON-COMPLIANT
2) DENTAL CLEANINGS - ONE PER YEAR 12/31/2022 o COMPLIANT
3)  VISION EXAM - EVERY 2 YEARS 12/31/2022 o NON-COMPLIANT

CHRONIC REQUIREMENTS

4) DIABETES 12/31/2022 o NON-COMPLIANT Fix This

CARE MANAGEMENT SOLUTIONS
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Help, Forms & Contacts

- Under Help, Forms & Contacts you Forms
can locate our most commonly used FAQ
forms. The

should be used when a service
was preformed prior to joining your
new plan.

PuysiciaN NoTiFicaTioNn Form
HEP REINSTATEMENT FORM

PermissioN To RELEASE PHI

Non-CusToDiAL PARENT
Form

- Please have your physician fill it out
and you can fax it back to us -
1.855.207.1640. ReLiGious ExempPTION FORM

PermissionN To ViEw PHI IN
PoRtaL

MiLTARY EXEMPTION FORM

We have added an document on
the program with many helpful
resources, should you have any
questions

CARE MANAGEMENT SOLUTIONS
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Questions or Concerns?

Contact our call center to receive guided supportat 1.877.687.1448
Monday-Thursday 8am — 6pm and Friday 8am — 5pm

You can also contact a customer service representative via email at
HEPQuestions@Connect2YourHealth.com.

Fax number: 855-207-1640

You can log onto CTHEP.com and register 60 days from your

Insurance effective date @

MK
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