
 

 

Riverview Gardens School District 
Business Office 

1370 Northumberland - Zip 63137 
St. Louis, Missouri 

Telephone: 314-869-2505 
 
Note:  The Riverview Gardens School District will not accept any bids which are received after the published 
bid opening time and date indicated below and will not be responsible for any bids mailed or delivered to 
any address other than those above.  No exceptions! 
 

FORMAL BID PROPOSAL 
BID OPENING SCHEDULE 

 
BID NUMBER:  282 
 
BID TITLE:                                         Student Information System w/ All Call and Data Warehouse 
                                                                
    
BID OPENING DATE: 08/18/2023 
 
BID OPENING TIME: 12:00 P.M., Local Prevailing Time 
 
VENDOR NAME: ______________________________________________ 
 
MAILING ADDRESS: ______________________________________________ 
 
                                                             _____________________________________________ 
 
VENDOR TELEPHONE NO.: ______________________________________________ 
 
VENDOR FAX NO.: ______________________________________________ 
 
VENDOR E-MAIL ADDRESS ______________________________________________ 
 
All items contained in this bid shall be as specified or RGSD approved equal.  For any item(s) proposed 
which is other than as specified, a complete and detailed cut and description for each item(s) must 
accompany the bid, if the item(s) is to be considered.  Please carefully read each section of this bid. 
 
I/WE UNDERSTAND AND AGREE THAT NEITHER THE AWARD OF THIS BID TO ME/US BY THE 
DISTRICT'S BOARD OF TRUSTEES NOR RECEIPT BY ME/US OF A NOTICE OF ACCEPTANCE 
OF THIS BID SHALL CONSTITUTE THE MAKING OF A CONTRACT BETWEEN RGSD AND 
ME/US, WHICH SHALL BE CONDITIONED UPON THE EXECUTION BY BOTH RGSD AND ME/US 
OF A FORMAL, WRITTEN AGREEMENT. 
 

PLEASE SUBMIT 4 ORIGINAL BID DOCUMENTS and an Electronic  
COPY. 
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PROPOSAL FORM 
 
Board of Trustees 
Riverview Gardens School District 
St. Louis, Missouri 
 
Ladies and Gentlemen: 
 
I/We, propose to furnish and deliver all items and/or to perform all services according to all sections of this 
bid document (Proposal Form, Instructions and Conditions, detailed written Specifications, and Addenda 
if applicable) and in the quantities at the indicated prices, as called for in the document(s).  All quantities 
indicated have been checked very closely, and both unit price and total price (where requested) have been 
submitted with the understanding that we shall be responsible for making complete and satisfactory 
delivery accordingly, within the timeframe agenda (if applicable). 
 
All items contained in this bid shall be as specified or RGSD approved equal.  For any item(s) proposed 
which is other than as specified, a complete and detailed cut and description for each item(s) must 
accompany the bid, if the item(s) is to be considered.  Please carefully read each section of this bid. 
 
I/WE UNDERSTAND AND AGREE THAT NEITHER THE AWARD OF THIS BID TO ME/US BY THE 
DISTRICT'S BOARD OF TRUSTEES NOR RECEIPT BY ME/US OF A NOTICE OF ACCEPTANCE 
OF THIS BID SHALL CONSTITUTE THE MAKING OF A CONTRACT BETWEEN RGSD AND 
ME/US, WHICH SHALL BE CONDITIONED UPON THE EXECUTION BY BOTH RGSD AND ME/US 
OF A FORMAL, WRITTEN AGREEMENT. 
 
Respectfully submitted, 
 
COMPANY __________________________________________________________ 
 
ADDRESS                   __________________________________________________________ 
         
                                     __________________________________________________________ 
           
PHONE __________________________________________________________ 
 
FAX __________________________________________________________ 
 
E-MAIL ADDRESS __________________________________________________________ 
 
SIGNED __________________________________________________________ 
 
WRITE OUT 
SIGNATURE _________________________________________________________ 
 
TITLE _________________________________________________________ 
 
DATE _________________________________________________________ 
 
CIRCLE THE OPERATING STATUS OF YOUR BUSINESS AS INDICATED BELOW: 
 

 MINORITY OWNED  WOMAN OWNED  NON-MINORITY 
 

Riverview Gardens School District 
1370 Northumberland – St. Louis, Missouri 63137 
Telephone: 314-869-2505 🕿 Fax: 314-798-0936 

 



3 
 

REQUEST TO ADD VENDOR 
(Substitute Form W-9) 

 
To be completed by RGSD School/Location: 
Location Requesting Vendor Addition _____________________ ___________________ 
 
To Be Completed by Vendor:  Please complete all sections and fax back to 314-798-0936 
Will your company accept purchase orders?  _____Yes _____No 
Note: An original RGSD purchase order is required for all material purchases.  Do not 
accept any order without an original RGSD purchase order. 
 
Product Line ___________________________________________________________ 
 
PARENT COMPANY NAME:  ______________________________________________ 

D/B/A NAME:  __________________________________________________________ 

Order Address:  _________________________________________________________ 

City:  __________________________  State:  ____________   Zip:  

________ 

Physical Address:  _______________________________________________________ 

City:  __________________________  State:  ____________   Zip:  

________ 

Contact Person:  ________________________________________________________ 

 
REMITTANCE ADDRESS: 

Vendor Name:  __________________________________________________________ 

Address:  _______________________________________________________________ 

City:  ___________________________  State:  ______________ Zip:  _________ 

Phone:  (_____) _____________________         Fax (_____) _________________ 

Email Address:  __________________________________________________________ 

Federal Tax ID/Social Security #:  ____________________________________________ 

Select One 
Minority Code:  _____Woman & Minority  _____Minority 
_____Non-Minority   _____Woman 
Select One 
Type of Entity  _____Individual/Sole Proprietor  _____Corporation 
_____Partnership   _____Other ___________ 
 
****RGSD accepts no responsibility for orders filled without a valid purchase order. 
Submitted By: Signature       Date 

 
FOR INTERNAL USE ONLY 
Vendor Number:  _____________________           1099:  _____Yes  _____No 
Completed By:  _______________________          Date:  __________________ 
 

 
 
 
The Board of Trustees of the Riverview Gardens School District (hereafter referred to as "RGSD") is soliciting sealed, 
written formal bid proposals from qualified vendors (hereafter referred to as "Vendor") for the purchase of furniture, 
equipment, supplies, materials, labor or services as outlined in the following specifications.  Sealed bids shall be 
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received by RGSD, in the Business Office of the Riverview Gardens School District, 1370 Northumberland, St. Louis, 
Missouri- 63137, until the time specified on the Bid Opening Schedule (front page of the formal bid document), at which 
time all bids shall be publicly opened and read aloud.  Neither dating of the bid form nor placing the bid in the mail by 
this date shall meet legal requirements; the formal bid document must be received in the Business Office of the 
Riverview Gardens School District on or before the date and time stated. 
 
RGSD reserves the right to reject any and all bids received and to waive any and all informalities.  Vendors are 
encouraged to very carefully read all sections of this bid document prior to submitting a bid proposal. 
 
It is the basic philosophy of RGSD to extend to all responsible Vendors equal consideration and the assurance of 
unbiased judgment in determining whether their product or service meets specifications and the educational needs of 
the school district.  RGSD shall fairly evaluate all formal bid proposals submitted and base all decisions on the "lowest 
and best" bid concept, purchasing only those products and/or services which meet the specifications as written.  All 
decisions rendered shall strive to achieve the greatest value from every tax dollar expended.  RGSD shall make no 
discrimination based on race, color, creed, religion, or national origin, in either the product evaluation process or in 
transacting business with Vendors or Vendor representatives. 
 
The advertising and publishing of this formal bid has met all legal requirements of the Missouri State statute and 
policies of the RGSD Board of Education, hence the requirement to offer public notice of the intent of RGSD to solicit 
bids via this bid document has been satisfied. 
 
This document is to serve as an invitation to all qualified vendors to extend to RGSD, an offer, for the sale of all products 
and/or services specified herein.  It is the purpose of this bid document to clearly define "open" and "competitive" 
product or service bid specifications.  All items on this bid are to be as specified or RGSD approved equal. 
 
Addenda: Vendor shall acknowledge the receipt of all addenda which were issued during the course of this formal bid.  
If specified in the text of the addenda, in addition to acknowledging receipt of the addenda below, the addenda may 
require additional information required for the bid (e.g., pricing), in which case the Addenda shall not only be 
acknowledged below but shall be completed and attached to the bid at the time the bid proposal is submitted.  Receipt 
of the following Addenda issued during the course of this formal bid is hereby acknowledged:  
 

Addendum Number  Date  
Addendum Number  Date  
Addendum Number  Date  

 
It is acknowledged that this formal bid proposal consists of the following sections: PROPOSAL FORM, 
INSTRUCTIONS AND CONDITIONS, SPECIFICATIONS and any ADDENDA (if applicable).  The detailed 
specifications section may include blueprints, drawings, or other documents which shall be deemed to be a part of these 
written specifications.  I/We understand that each form is to be signed as required in the specifications, and unless this 
has been done, the bid proposal may be considered incomplete and therefore rejected.  Likewise, it is understood that 
the submission of all documents called for in the detailed specifications shall be submitted as defined in the 
specifications, and that failure to do so may result in rejection of the bid in part or in total.  I/We, the undersigned, do 
hereby understand and accept all sections of this bid document and all addenda (if applicable) under which this 
quotation is being submitted and agree to perform in compliance with the specification requirements as set forth 
herewith. 
 
I/We further agree that RGSD reserves the right to award the order, if awarded, within forty-five (45) calendar days 
from the date of the bid opening, unless otherwise indicated in the written specifications which follow.  Consequently, 
I/We agree not to request permission to withdraw the quotation after bids have been publicly opened for this period of 
time.  Having carefully examined all elements of the specifications and addenda, I/we propose to furnish all furniture, 
equipment, supplies, materials, labor or services required according to the written bid specifications in connection with 
this bid and do hereby submit the following formal bid proposal, for the total amounts indicated on the proposal form 
pages, where requested in the bid document. 
 
The individual signing this Bid Proposal shall be a responsible officer of the company and shall be authorized to sign 
on behalf of the company. 
 

** End Proposal Form Section of This Bid Document ** 
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INSTRUCTIONS AND CONDITIONS 

 
Preparation of Bid Proposals 
Vendors should adhere to all of the instructions and conditions as contained in this section of the bid as well as all other 
sections of these bid specifications; failure to do so may result in rejection of the bid. 
 
All bid proposals must be completed in ink or typewritten; all bids must be manually signed.  No erasures shall be 
permitted; mistakes may be crossed out and corrections inserted adjacent.  All corrections (including "white-out") must 
be initialed in ink by the person signing the bid proposal.  The proposal must be signed with the firm or corporate name 
and by a responsible officer or employee of the firm.  Vendor is to acknowledge receipt of any and all addenda (if any) 
re bid specifications and/or drawings which are published for this bid.  All addenda shall be acknowledged as outlined 
in the Proposal Form section of this bid document. 
 
Vendors should respond by using the proposal form and all other sections of this bid document without alterations, 
where information is requested.  For every item proposed, the "Unit Price," "Total Price," (where requested), and 
"Quoting On" lines must be completed.  All information concerning warranties, delivery dates, etc., where requested, 
must be completed by the Vendor; all "checklists" must be completed and submitted with the bid, if required in the 
specifications. 
 
Pages on which there are no items being quoted by the Vendor, may be detached, and only those pages which contain 
a quoted item(s), along with the signed proposal form (both pages of the proposal form) and all other documents stated 
in the detailed specifications need be returned.  On pages in which there are both items being quoted and items for 
which a price quotation is not being offered, the Vendor shall indicate "No Bid" on the "Total Price" line for all items 
not being offered for bid. 
 
Prices must be stated in units specified hereon; i.e., in the units of measure indicated (per each, or dozen, case, etc.).  
RGSD shall not be responsible for pricing which does not conform to the unit of measure indicated, and likewise RGSD 
has no authority to amend a unit price once submitted even if the error is obvious.  Pricing must be stated in U.S. dollars 
and cents and shall be offered in a known amount; i.e., a bid which simply states "My bid is $1.00 lower than the lowest 
bid received" shall not constitute a legal bid proposal. 
 
Submission Of Bid Proposals 
Bids, once completed, should be placed in an opaque envelope with the Vendor name and bid number as they appear 
on the proposal form written on the envelope, in order that the bid may be accurately registered upon receipt.  A 
responsible official who is a legal representative of the Vendor must sign the attached proposal form, in order for the 
bid to be valid and acceptable.  A bid which is not signed is not binding on the part of the Vendor and therefore does 
not constitute an informality which may be waived by RGSD. Should a return label not be included with the bid 
document, address the outside of the envelope as follows: 
 

IF MAILED IF DELIVERED 
Riverview Gardens School District Riverview Gardens School District 
Business Office Business Office 
Attention:  Attention:  
CFO:  Dr. Lavon Singleton CFO: Dr. Lavon Singleton 
1370 Northumberland 1370 Northumberland 
St. Louis, MO 63137 St. Louis, MO 63137 

 
In addition, the following information should be indicated on the outside of the bid envelope: (a) 
Vendor Name and Address and (b) Bid Name and Number and Bid Opening Date, as listed on the Bid 
Opening Schedule. If a bid is opened prematurely because of failure to adhere to this requirement, the 
bid will be rejected. 
 
If the District's Business Office is closed for any reason, including but not limited to inclement weather, an emergency 
situation or any other act of nature, which closure prevents the opening of bids at the previously advertised date and 
time, all bids received shall be publicly opened and read aloud on the next work day that the District's Business Office 
shall be open for business at the previously advertised time.  The new date and time of bid opening, as determined in 
accordance with this paragraph, shall not be advertised, and all Vendors, upon submission of a bid proposal, shall be 
deemed to have knowledge of and shall have agreed to the provisions of this paragraph.  In such event, bids shall be 
received by the District until the new date and time of the bid opening as set forth herein.  RGSD shall not be held 
responsible for the receipt of any bids the delivery of which was attempted and failed due to the closure of the Business 
Office.  Each Vendor shall be required to ensure the delivery and receipt of its bid by RGSD's Business Office prior to 
the date and time of bid opening. 
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Modification and Withdrawal of Bids and Late Bids 
 
Bid proposals should be verified before submission for accuracy and correctness, since RGSD shall not be responsible 
for any errors for which the Vendor is responsible.  Bids may be modified or withdrawn by written notice or in person 
from the Vendor, if received in the Business Office prior to the time set forth in the Bid Opening Schedule; no telephone 
oral withdrawals shall be accepted.  Notations written by the vendor on the outside of the bid envelope stating that an 
amount is to be "added" or "deducted" from the pricing structure submitted on the bid document sealed inside the 
envelope shall not be deemed permissible; all such notations shall be ignored relative to pricing submitted by the 
vendor.  The pricing submitted on the form(s) provided by RGSD shall be deemed to constitute the legal pricing offered 
by the vendor and it is that pricing which shall prevail and for which the vendor shall be accountable. 
 
NO bids may be accepted, modified or withdrawn which are received in the Business Office, after the time set for the 
opening of bids.  NO EXCEPTIONS!  Any and all bids received after the bid opening time and date indicated on the Bid 
Opening Schedule shall be refused and marked "Late Bid" and returned to the Vendor, unopened.  No formal bid 
proposals may be "faxed" and no telegraphic modifications may be made to any bid proposal once received by RGSD; 
all changes shall be made prior to the bid opening on the document submitted to RGSD. 
 
Acceptance and Award of Bid Proposals 
The Vendor's bid proposal, once submitted and accepted as a valid bid by RGSD, shall be deemed by both parties to 
constitute a legal and binding offer on the part of the Vendor to sell to RGSD as per the terms of the bid specifications, 
all products and/or services contained therein.  Bid proposals are subject to acceptance by RGSD at any time within 
forty-five (45) calendar days following the bid opening date.  Consequently, all price quotations shall be effective for a 
minimum of forty-five (45) calendar days and a maximum period as indicated in the specifications.  All bids must be 
valid for the effective dates stated in the specification, if applicable. 
 
Award of contract shall be made to the responsible Vendor whose bid, conforming to the specifications, is deemed to 
be the most advantageous to RGSD, price and all other factors considered.  The Vendor acknowledges the right of RGSD 
to reject the bid, in part or in total, if the Vendor fails to submit the data required in the specifications, or if the bid is in 
any way incomplete or irregular.  Under no circumstances may a Vendor deliver, install, or perform any service as 
specified in these specifications without written authorization from RGSD (i.e., a duly issued purchase order or signed 
contract).  All formal bid proposals shall be approved by the Board of Trustees prior to the award of the bid. 
 
The Vendor shall be issued a purchase order document, which shall be deemed acceptance of the bid proposal offer 
made by the Vendor, for all items and/or services approved by the Board of Trustees and awarded as a result of this 
bid.  However, if in the opinion of RGSD a contract document is required to authorize the award of the bid, Vendor 
agrees to sign and execute all such contract documents as required in the written specifications.  NOTE: if Vendor policy 
requires that RGSD sign Vendor contract documents, a sample of all such documents shall be included with the bid 
proposal and shall become a part of the Vendor's bid proposal. 
 
No Response to Bid Quotation 
Due to the ever-increasing postal rates, it is necessary to remove the names of Vendors from bid mailing lists which do 
not respond in writing to formal bid proposals which are mailed to them.  Henceforth, it shall be interpreted that a 
Vendor no longer wishes to remain on the bid mailing list for any bid, unless the Vendor offers a bid proposal or returns 
the cover sheet of the bid marked "NO BID - Please Leave Name On Active Bid Mailing List."  Likewise, for the Board's 
information, please indicate on a sheet of your company's letterhead, the reason(s) why your company is not submitting 
a bid proposal in response to these specifications at this time.  Failure to respond at all to an offer to bid shall result in 
the removal from the bid mailing list.  It shall be the responsibility of the Vendor to notify RGSD in writing if the Vendor 
relocates or if there is a change of address. 
 
Rejection of Bid Proposals 
RGSD reserves the exclusive right to reject the bid of any Vendor in part or total for reasons deemed appropriate, such 
as a documented past experience(s) in which the Vendor failed to perform according to stated specifications once 
awarded the bid, suspicious financial responsibility of the Vendor, instances in which Vendor offered references were 
checked with resulting negative connotations, etc.  RGSD reserves the right to accept the "lowest and best" bid, which 
in their judgment, assures RGSD the product(s) or service(s) having the best performance and the highest level of 
function, quality and value.  Any Vendor which does not indicate on the "Quoting On" line for each item on which a 
quotation is submitted, exactly what is being offered, may expect that item to be rejected, due to the fact that what is 
being offered cannot be clearly identified and compared to what is specified. 
 
Approved Equal 
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It is the intent of this document to clearly define "open" and competitive product or service bid specifications.  All items 
on this bid are to be as specified or RGSD approved equal; RGSD shall reserve the exclusive right to determine products 
and or services which are approved as equal to those specified herein.  Reference in these specifications to and the use 
of the name and model number of any article, product, material or item of furniture and equipment by proprietary 
name, manufacturer or manufacturer's model or catalog number in describing an item, is intended to establish a 
standard of type, quality and design, and is therefore not intended to limit competition.  Vendors may submit bid 
proposals for products which are of a different manufacturer and model number from that which is specified, provided 
the herein procedure is adhered to exactly.  However Vendors are encouraged to offer products of those manufacturers 
and model numbers specified, if at all possible. 
 
For any item(s) which is proposed, which is other than as specified (brand name and number), it is the responsibility 
of the Vendor to submit, with the bid proposal, a manufacturer's published detailed cut and description, catalog, or 
other descriptive document, explaining in detail, exactly what is being proposed.  Likewise, any support literature for 
any item(s) proposed which is other than as specified (manufacturer and model number), shall be clearly labeled as to 
the Vendor's Name, the Item Number as appears in the specifications and the Item Name.  It shall be the 
responsibility of the Vendor to insure that a detailed, technical description is provided for all items which shall allow 
for an accurate comparison to the item specified.  All such support documentation shall be submitted with the bid 
proposal and shall be organized in one of the following manners: 
(a) Bound Volume of Pages - for each item, a picture and detailed product specification (for the exact manufacturer 
and model number proposed) shall be pasted on an 8 1/2" X 11" sheet of paper and bound in a cover with the Vendor's 
Name on the outside of the cover.  The item number and item name as listed in the bid specifications shall be indicated 
at the top of each page.  The support literature shall be organized in a bound volume in order by item number.  
Preferably, only one item shall be placed on each page. 
 (b) Published Catalog - it shall be permissible to submit with the bid, a general or manufacturer's product catalog 
clearly indicating the detailed product information concerning the proposed product; however, if this method is 
utilized, it shall be the responsibility of the Vendor to place beside the product manufacturer and model number on the 
"Quoting On" line the correct page number in the catalog which is submitted, on which the product may be found.  
RGSD shall not research catalog table of contents or indexes attempting to locate items which are offered on this bid. 
 
  In addition, it shall be the responsibility of the Vendor to clearly define any deviations that exist from 
specifications, if any, between what is proposed and what is specified, for each item offered, which is other than as 
specified.  All such information relating to product deviations may be placed in the bid proposal either on the page 
below the item specification or on a separate sheet.  If a separate sheet is utilized, the page shall be entitled "Proposed 
Product Deviations" and each item shall be clearly labeled as to number and name as they appear in the specifications.  
Failure to provide such documenting evidence to support any such item offered and/or any significant product 
deviations may result in rejection of the item(s) involved. 
 
 
Pre-Bid Approval Of Items 
Preference shall be given to those manufacturers and models which have been granted pre-bid approval based on past 
performance.  Vendors are encouraged to request approval of their brands and models for each item(s) which are to be 
offered via bid in the future, in order to meet specifications as listed on this bid.  All such requests shall be made in 
writing to the Chief Financial Officer.  After the bid has been published, all decisions as to product approved equals 
shall be made following the bid opening.  Where applicable, for the products and/or services to be provided in the 
specifications, preference shall be granted to those Vendors which offer local sales and service, parts inventories, user 
training orientation, etc.  In the case of "tie bids", all factors being equal, the local vendor shall be recommended to the 
Board of Trustees for approval. 
 
Net Prices 
In all cases, prices quoted are to be net including all applicable discounts.  A separate price shall be offered for each 
item and not in combination with other items (unless the grouping of items is otherwise allowed as defined in the 
specifications).  Unit price shall prevail in case of a conflict between unit and total price (extension); written price shall 
prevail in case of a conflict between written and enumerated pricing.  Vendors are instructed to round off all unit pricing 
and extensions to the nearest whole cent; i.e., round the pricing to two places to the right of the decimal point only.  
The RGSD mainframe computer database is designed to accept only pricing which is stated in this manner.  All items 
for which pricing is submitted which is other than two places to the right of the decimal shall be accepted; however, all 
digits beyond a whole cent (more than two places to the right of the decimal) shall be ignored in the bid analysis process 
and the unit price indicated on the purchase order shall be to the nearest whole cent for each item involved.   
 
Freight 
The Vendor agrees to deliver all items prepaid (F.O.B. DESTINATION), to an inside point or points of receipt within 
the District.  If multiple delivery sites are required for items in the bid, either the total number of or the exact address 
of all such sites shall be indicated in the specifications section of the bid document.  All costs for delivery, drayage or 
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freight, for the packing or unpacking, loading and unloading of said articles, are to be borne by the Vendor, and should 
be included in the unit price. 
 
Taxes 
Vendor pricing shall not include any taxes (unless specified), since RGSD is tax exempt there from.  Federal Excise Tax 
Exemption Certificates shall be executed when required upon request by the Vendor. 
 
Grouping of Items 
As stated above, no grouping of items shall be allowed unless otherwise defined in the detailed specifications.  Most 
items are to be offered for bid on an "individual" basis and shall be awarded accordingly.  However, certain 
circumstances may arise in which it is to the advantage of RGSD to group items offered for bid.  In certain instances, 
for the purpose of continuity and to insure product compatibility and design, and to minimize the freight costs involved, 
similar items may be grouped in the specifications and therefore shall constitute a single unit for bid purposes.  All 
items in each such grouping shall be purchased from one Vendor.  In order to be eligible for consideration for award of 
the bid for any group of items, a price quotation must be offered for ALL items in the grouping and a total price given 
for all items included in the grouping; award of the bid shall be made following careful analysis of the "lowest and best" 
bid offered for the entire group of items.  Failure to offer a quotation for all items in a group may constitute a "No Bid" 
for the entire group of items. 
 
Payment and Invoicing 
Unless otherwise indicated in the detailed specifications of this bid document, it is mutually understood that RGSD 
shall make remittance in a single lump sum payment following satisfactory delivery of all items listed on the 
purchase order or following satisfactory performance (final inspection) of all services as specified in the contract.  RGSD 
remits by "completed purchase order" only; remittance shall not be made upon receipt of partial shipments or 
performance, or the receipt of invoicing for same, but only after all items included on the purchase order or contained 
in the contract are delivered and/or satisfied. Payments are remitted once per month after approval by the Board of 
Education. 
 
Consequently, Vendors agree to submit a single itemized invoice (original and duplicate) to RGSD, Business Office, 
1370 Northumberland, St. Louis, Missouri, 63137, following the delivery of all items and/or services as indicated on the 
purchase order or contract.  Multiple invoice documents (numbers) for the same purchase order or contract shall not 
be acceptable; following satisfactory delivery of ALL items and/or performance of ALL services indicated on the 
purchase order, only one invoice shall be submitted per purchase order or per contract, which shall be for all items 
and/or services contained on the order or in the contract.  Following satisfactory invoicing as defined above and after 
receipt of all items on the purchase order and/or full performance of all services specified, payment shall be made in 
full to the Vendor within forty-five (45) calendar days from either the date of delivery or the receipt of satisfactory 
invoicing, as specified above, (in the Business Office), for the complete order or contract, whichever occurs last. 
 
Delivery Instructions 
Information containing product delivery instructions for each item specified, shall be so indicated in the specifications.  
The specifications shall indicate if delivery is to be made to one central location or to multiple locations within the 
school district.  Vendor agrees to adhere to delivery date schedules, as requested in the specifications. 
 
Default and Delays 
Upon failure of the Vendor to deliver all of the items ordered or to render service, within the time set or allowed, the 
successful Vendor shall be considered in default, in which case RGSD reserves the right to terminate the purchase order 
or contract and to purchase similar supplies, services, or furniture and equipment, on the open market or secure the 
manufacture, delivery, and installation thereof by contract or otherwise.  The Vendor shall be charged with any cost 
occasioned by RGSD whether said cost is the same as originally accepted or any excess cost. 
 
Damage To School Property 
Any damage or loss to RGSD property as a result of any action by the Vendor in the delivery, execution or performance 
of any item or service stated in these specifications, shall be repaired or replaced to the satisfaction of designated RGSD 
personnel, at the Vendor's cost, within a reasonable time. 
 
Assemble and Set In Place 
It shall be the Vendor's responsibility to furnish, deliver, unload from the delivery vehicle, completely assemble, set in 
place and where specified to completely install and make ready for operation to the satisfaction of RGSD all items 
offered for bid in these specifications.  All Vendor personnel shall be legally licensed and fully qualified in the 
performance of the various areas of installation expertise.  Items requiring unpacking shall be unpacked, assembled 
and set in place by the successful Vendor, at Vendor expense, as directed by the designated representative of RGSD.  
Where specified, all items shall be furnished, delivered, set in place, and made ready for operation, by the Vendor at 
Vendor's expense. 
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Removal of Debris 
Where applicable, Vendor owned materials and equipment may be stored on the job site but the contractor shall 
maintain full responsibility for the stored items and full responsibility for any acts of vandalism or damage to RGSD 
owned property as a result of the vandalism.  Any materials of a flammable nature must be stored at least 50' from the 
nearest building.  Vendor must maintain the premises free from accumulations of waste, debris and rubbish caused by 
the execution of the contract, as a result of this bid.  Upon completion of all work, crates, boxes, and packing material 
shall be removed from the point of work or delivery by the Vendor, at Vendor expense, and the premises are to be left 
free of debris. 
 
Complying With Specifications 
All material furnished must be in conformity with the specifications and shall be subject to inspection and approval by 
RGSD following delivery.  The right is reserved to reject and return at the risk and expense of the Vendor such portion 
or the entirety of any shipment which may be deemed defective or fail to comply with specifications.  If rejected, it shall 
be held for disposition at the expense and risk of the Vendor.  Vendors shall be required to replace that defective portion 
or the entire order according to specifications without additional cost to RGSD.  Any items which may be lost or 
damaged in transit from the manufacturer to RGSD shall be replaced or restored to the original good condition by the 
Vendor at no cost to RGSD, to the satisfaction of RGSD. 
 
If required in the detailed specifications, each Vendor and subcontractor(s), together, should visit the site and take such 
other steps as may be necessary to ascertain the nature and location of the work to be performed, and the general and 
local conditions which could affect the work or the cost thereof.  All visits to the sites shall be made at the Vendor's 
expense. 
 
 
Guarantee 
Each Vendor, by presenting a bid under these specifications, binds himself to make positive that all goods are fully up 
to the standards set by the specifications.  Should it be discovered within a reasonable period of time from the date of 
purchase order or contract that such goods or services are not up to standard, RGSD shall have the right to have such 
goods or services replaced by others conforming to the standard requirements and the entire expense be borne by the 
Vendor.  The Vendor shall agree to guarantee and warrant all equipment provided as a result of this bid for a period 
equal to the stated guaranty/warranty in the specifications.  All such warranties shall provide the coverage as indicated 
in the specifications. 
 
Samples 
RGSD reserves the right to request of any Vendor offering a product for sale via this bid an exact sample for evaluation 
for any product proposed.  Vendor agrees to submit requested sample(s) within ten (10) calendar days from notification 
of the sample request.  Should the Vendor not adhere to this sampling procedure, the item(s) in question may be 
rejected on these grounds.  Samples must be furnished upon request only, free of expense to RGSD and if not destroyed 
by tests, shall be returned at the Vendor's expense upon request.  Samples are to be submitted to the Business Office to 
the attention of the Chief Financial Officer, 1370 Northumberland, St. Louis, Missouri, 63137.  Samples are to represent 
exactly what the Vendor actually proposes to furnish.  Samples shall be properly identified as to bid number, bid date, 
name of Vendor, and item number as it appears on the bid.  Once the bid is awarded, RGSD reserves the right to subject 
actual shipment samples to randomized testing.  In cases when a sample is sent to testing laboratory for analysis in 
light of specifications, and the tests results indicate that the sample does not comply with specifications, the cost of the 
test shall be charged to the Vendor submitting the failing sample.  The right is reserved to keep the successful Vendor's 
sample for comparison with actual shipment.  Said sample may be returned to the Vendor or accepted as delivery 
according to order. 
 
Compliance With Laws 
If required due to the nature of the specifications contained herein, the Vendor shall give all notices, pay all fees, and 
comply with all local city, state, and federal laws, codes, ordinances, rules and regulations bearing on the successful 
conclusion of an order for supplies, services, or equipment.  Vendor is to secure and pay for all permits, governmental 
fees, licenses and assessments necessary to perform all work as outlined in the specifications.  The Vendor shall comply 
with all fire, safety and security regulations. 
 
Insurance 
It shall be the responsibility of the Vendor, once awarded the contract, to procure and maintain at Vendor expense, any 
insurance coverage equal in coverage to the minimum requirements applicable to the nature and scope of the project 
as set forth in these specifications.  Vendor shall insure the delivery of all products delivered as a result of this bid until 
such time as all products are received by RGSD, inspected and approved. 
 
Liability and Relationship of Parties 
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The Vendor shall, and hereby does, indemnify and hold harmless RGSD from any and all claims, suits, actions, 
judgments, settlements, damages, awards, costs and expenses of any kind or nature whatsoever arising from or out of 
any assertion or complaint by a third party or parties of any injury or damage resulting from the performance of this 
agreement by Vendor.  Without limiting the generality of the foregoing sentence, as relates to this bid document and 
any succeeding document(s) as a result of this formal bid, the Vendor (which shall include the vendor of award, the 
product manufacturer whom the Vendor represents, any subcontractor(s) of either, or any other party acting as an 
agent of the Vendor or manufacturer) shall hold RGSD, it's officers, agents, servants, and employees harmless from 
liability of any nature or kind whatsoever against the publisher or author, manufacturer or agent for the use by RGSD 
of any copyrighted or uncopyrighted composition, secret process, patented or unpatented invention, article, 
environment-sensitive material, or appliance furnished or used under this bid proposal.   
 
Any architects, consulting engineers, or other defined agents acting in behalf of RGSD with regard to this formal bid, 
shall be deemed to be extensions of RGSD and therefore all terms and conditions in this bid document shall equally 
apply to said third parties just as they do to RGSD.  Neither this bid nor any succeeding document(s) as a result of this 
formal bid, shall constitute nor create a partnership or joint venture between RGSD (or any agent acting in behalf of 
RGSD) and the Vendor, nor does it create a business relationship between the parties other than that specifically 
provided for by the terms of this agreement. 
 
Non-Mentioned Items 
Any standard manufacturer's parts, components, other equipment or related accessories not specifically mentioned by 
name or included in these specifications but which are normally a part of the equipment and furnishings necessary to 
complete the installation or insure the performance of the item, which are normally advertised and sold as a part of the 
"total product", shall be deemed to be included in the bid and shall therefore be furnished by the Vendor under the 
framework of this bid, at no additional cost to RGSD. 
 
RGSD Responsibilities 
With regard to installation as per these specifications, it shall be the responsibility of RGSD to provide all electrical, gas 
and water services (stub outs) to the products as required and in compliance with the manufacturer's product 
specifications.  Floor drains shall be provided by RGSD.  However, any and all product connections required to interface 
the product with electrical, gas, water and drain facilities, whether indicated on attached project plans, drawings and 
specifications, including all addenda issued pursuant to this bid, shall be solely the responsibility of the Vendor.  RGSD 
shall allow Vendor access to any facilities involved in these specifications during normal business hours in compliance 
with RGSD's approved schedule.  Upon written request from a Vendor, RGSD may consider special work hours if 
required to complete a delivery or a project with an impending deadline.  Likewise, if applicable, upon written request 
from the Vendor, RGSD shall allow Vendor access to any project plans, blueprints or other detailed specifications which 
may not be included within this bid document, but which could reasonably be expected to have a bearing on the bid 
proposal.  All such written requests shall be forwarded to the Business Office to the attention of the Chief Financial 
Officer. 
 
Product Colors, Finishes and Color Combinations 
Where applicable and indicated in the specifications, color selection of all product finishes and furnishings which have 
been pre-selected by RGSD, shall be adhered to as closely as possible by the Vendor.  There are situations in which it is 
very important to RGSD that all of the products included in the bid or various sections of the bid, be color coordinated 
in order that a pleasing decorative atmosphere conducive to instruction be established.  It shall be the responsibility of 
the Vendor to submit as a part of the bid, where required in the specifications, proposed manufacturer's color samples 
for all items offered for which a specific color is indicated.  Failure to do so may result in rejection of any and all items 
involved in that section. 
 
Adjustments In the Quantities To Be Purchased 
All quantities indicated in this bid are projected based on an established need and are stated in "good faith" by RGSD 
and represent the known quantities which shall be purchased via this bid; however, in order to insure budgetary 
compliance, a situation may arise in which the quantities indicated for one or more items listed for bid may have to be 
amended. 
 Deletions - All quantities listed in these specifications are subject to adjustment; RGSD shall reserve the right to delete 
any and all items entirely and/or to reduce quantities in number prior to issuing a purchase order at the unit price(s) 
quoted in the Vendor's bid. 
 Additions - If an "additions" clause is to be implemented with reference to the quantities to be purchased as a result 
of this bid, it will appear in the detailed specifications section of this document.  If there is no reference to the purchase 
of additional quantities the quantities to be purchased shall be as published herein. 
 
Follow-Up Services 
The Vendor shall agree to provide to RGSD as part of this bid, at no additional cost, all required user orientation as to 
the proper use and care for all equipment sold as a result of this bid. 
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Ambiguities 
Should questions arise or ambiguities exist regarding any part of parts of the specifications as published, the Vendor 
shall notify the Chief Financial Officer, (314) 869-2505, at least five (5) calendar days prior to the published bid opening 
date, in order that a written clarification (addendum) from the Business Office can be made known to all Vendors 
participating in the bid.  No addendum concerning clarification of published specifications shall be issued following 
five (5) calendar days prior to the published bid opening date, unless it is to extend the bid opening date.  Interpretation 
of and subsequent modifications to these specifications shall be made by addenda only; RGSD shall not be responsible 
for any interpretation of the documents other than as set forth in these specifications or in RGSD authorized written 
and published addenda.  Should ambiguities exist between this section of the bid (Instructions and Conditions), and 
the stated specifications which follow, the specifications shall prevail and shall be taken to be the correct interpretation 
for this bid. 
 

Vendor Grievance Procedure 
 
RGSD has adopted a Vendor Grievance Procedure to address and resolve any Vendor grievances or disputes resulting 
from or arising out of RGSD’s bid process.   If Vendor disagrees with any aspect of the bid process, Vendor shall 
adhere to the following procedure.  Vendor shall submit a letter or written statement of protest to the Chief Financial 
Officer, with a copy to the Superintendent, identifying the bid, including bid number, title, opening date and, if 
applicable, the item number(s) at issue, and explaining, in detail, the nature of and/or reason(s) for the protest.  No 
verbal protest shall be acknowledged by RGSD. Vendor protests must be received by the Chief Financial Officer not 
later than five (5) business days prior to the date of the Board meeting at which the Board is to act upon the bid that is 
the subject of the protest.  A review committee, appointed by the Superintendent, shall evaluate the protest and 
render a decision expeditiously.  The decision of the review committee shall be based on evidence presented by the 
Vendor, the Chief Financial Officer and other appropriate parties, to be determined in the discretion of the 
committee. In the sole discretion of the committee, the committee may conduct a hearing on Vendor’s protest. The 
decision of the review committee shall be submitted to the Superintendent for approval. The protesting Vendor shall 
be informed, in writing, of the Superintendent’s decision not later than two (2) business days prior to the date of the 
Board meeting at which the Board is to act upon the bid that is the subject of the protest.  The Superintendent’s 
decision shall be final unless Vendor appeals such decision to the Board of Trustees.  If Vendor’s wishes to appeal the 
Superintendent’s decision, Vendor shall deliver its appeal, in writing, to the Office of the Superintendent not later 
than 12:00 p.m. on the date of the Board meeting at which the Board is to act upon the bid that is the subject of the 
appeal.  Appeals shall be presented to the Board at the meeting at which the Board acts upon the bid that is the 
subject of the appeal and Vendor, upon written request, will be granted up to five (5) minutes to appear and present 
to the Board at such meeting its protest and/or appeal.   After the Board takes final action upon a bid, no appeals or 
protests will be acknowledged by RGSD.  The decision of the Board shall be final, subject to Vendor's right to pursue a 
legal remedy. 
 
Exceptions To These Instructions and Conditions and/or Specifications 
The Vendor, when through a voluntary and independent action, places the signature on the proposal form, fully agrees 
to accept and comply with all instructions and conditions and all other requirements defined in the detailed 
specifications and outlined in all other documents pertaining to the bid document.  Should any Vendor take exception 
with any part(s) of these instructions and conditions, or any part(s) of the specifications which follow, it is the 
responsibility of the Vendor to so acknowledge such differences in detail on a separate sheet(s), and attach and submit 
said sheet(s) with the bid; all such exceptions shall become a part of this bid. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

STUDENT INFORMATION SYSTEM 
 

Section I - District Background Information 
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The Riverview Garden School District (RGSD) is at an historic crossroads. The 
environment in which the District operates is rapidly changing. Recent history has seen 
the District striving to meet various challenges: coping with a shrinking student 
population, a court mandated (District funded) Student Transfer program and declining 
funds, while striving to close the achievement gap and move all students forward 
academically.  The District has received provisional accreditation.   
 
Riverview Gardens School District serves students, parents and community members in 
Riverview, Bellefontaine Neighbors, Moline Acres, Castle Point, Glasgow Village, 
Dellwood, Ferguson, Jennings and Unincorporated North St. Louis County. RGSD 
values meeting the academic, social and emotional needs of all students by offering a 
wide range of learning opportunities, extra-curricular activities and specialized 
programs. 

RGSD is home to 13 schools, which serve approximately 5,700 students. Committed to 
providing excellent programs prior to kindergarten, RGSD is also home to the Michelle 
Obama Early Childhood Academic Center, which is accredited and licensed in the state 
of Missouri. Each year, RGSD students matriculate to excellent colleges, universities and 
trade schools with the skills to compete in an ever-changing world. Students from the 
class of 2018 were awarded more than $3 million in scholarships. RGSD students are 
also prepared to immediately enter the workforce. 

Recognized for its dedication to creating an innovative learning environment that fits 
the unique needs of its students and their families, RGSD has become a national leader 
in addressing the challenges facing urban school districts. Recent awards and honors for 
the district and its educators include: the International Center for Leadership in 
Education (ICLE) Model School award, Emerson YMCA Community Hero award and 
Bayer Excellence in Education award. Additionally, in 2018, nine RGSD educators, more 
than any other district in Missouri, were nominated for national Life Changer of the 
Year awards.       
Today, RGSD students, educators and parents continue to strive to be a community of 
dynamic learners and leaders with a commitment to demonstrating social and civic 
responsibility. http://www.rgsd.k12.mo.us/ 

 
The District’s enrollment has declined from over 8800 in 1970 to 5700 for 2022-23. 
Concurrently, poverty has risen among the families who send their children to public 
schools. Today, through the Community Eligibility Program 100% of the district’s 
students are eligible to receive free or reduced lunch and over 500 are defined by the 
state as homeless. Special services offered to students and their families have increased, 
tapping into District funding and resources. These include special education, home 
tutoring, social and supplemental services. 
 
 
  

 

Current Environment 

Number of Active Buildings  
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     Elementary Schools 9 
     Middle Schools 2 
     High School 1(9 buildings) 
     Other Schools   2 
     Administrative Buildings 3 
Number of active students 5700 (PreK – 12) 
Number of active staff (with assumed growth) 1000 
  

 
 
 

Current Computing Environment 
The District uses G Suite for Education and Microsoft products for productivity.  The 
staff computers are running the Windows 10 or 11 operating Systems.  Students use 
Chromebooks in a 1:1 environment.  Additionally, some students use iPads for special 
projects. District buildings are connected via fiber optic cables, and we utilize Aruba/HP 
networking hardware.    
 
The District currently uses the following core products: 
Student Information System – Tyler Sis 
Learning Management System – Google 
Learning Hub – Clever (Single Sign On) 
Data Analysis -  Tyler PULSE 
Finance and Human Resources – MUNIS & Keystone 
Food Service – Tyler SIS 
Transportation – Outsourced through First Student 
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Section II – Scope of Services – Student Information System RFP 
The Riverview Gardens School District (“RGSD”) currently utilizes Tyler SIS as its 
Student Information System.  Since it is now end-of-life, we are seeking proposals for a 
Student Information Software solution from qualified firms.  This solution is intended 
to form the basis for all future systems/programs within the District.  We are asking for 
a proposal to provide an integrated enterprise Student Information System.  It should be 
a fully integrated, centrally located enterprise database system. 
 
It is the intent of the district to contract with a vendor for services and products related 
to a Student Information System that will provide the District with a structured 
environment to collect, maintain and manage all student records and student-related 
information.  The system will integrate student, parent and teacher information in one 
platform and provide the data collection and reporting capabilities to meet all federal 
and Missouri state reporting requirements.  In addition to core migration from the 
existing product, the engagement will require the development of data interfaces with 
multiple internal systems to achieve seamless integration that eliminates the need for all 
manual processes and ensures timely data synchronization. 
 
The proposer will provide support to all applications specified and defined in the 
proposal, include an implementation timeline that supports a realistic plan for data 
conversion, training and implementation-considering vendor and district available 
resources and be able to support the specified minimum requirements. 
 
 
Our objective is to select a vendor partner who will grow with RGSD and provide 
functionality beyond the initially defined product life cycle.  The proposed Student 
Information solution must include, but not be limited to, the following components: 
Demographics, admissions, enrollments, Special Education, Master/Student 
scheduling, Daily & Period Attendance, Activity Fee Tracking, Progress & Grade 
Reporting, Discipline, Testing & Assessment, Health History, a Data Dashboard, Ad-hoc 
Reporting, Food Services, Online Payments, Transportation, and an Automated Phone 
Dialer module.  The District is also interested in digital school hall pass or kiosk 
attendance checkpoints.  The proposed system will need to be interfaced with other 
RGSD Administrative Systems including Keystone, MUNIS, AESOP, Novatime and 
School Messenger. 
 
The proposed system should be a completely installed turnkey system including, 
software, hardware, data conversion, software customization, training, and software 
support.  The proposed solution must include all standard district, state and federal 
reports.  Vendors should include the costs for a detailed implementation and training 
schedule as  well as a total cost summary for the system. 
 
Data conversion needs should include all the necessary data in the existing systems.  
RGSD requests that the proposer evaluate the overall operational requirement of its 
proposed integrated solution and recommend appropriate hardware to satisfy RGSD 
needs. 
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RGSD is seeking a single supplier of systems design, software, installation, training, 
maintenance and technical support for all the goods and services described in this RFP.  
RGSD reserves the right to waive any minor irregularities or defects in any response 
shall a waiver be in its best interest. 
 
 
 
Profile of the Firm (Reseller-if Applicable) 
 
The following questions are to be completed by all responders: 
 
1.  How long has your company been in business? 
2.  How many school districts are your clients?  How long have they been your clients? 
3.  Is your company authorized and trained on the software? 
 
Profile of the Product  (Software)Vendor 
 
1. How long has your company been in business? 
2. Rate your recommended software with your top three competitors? 
3. Provide documentation to support your rating above.   
4. What ongoing training does your support staff receive? 
5. Describe available performance measurement tools. 
6. Describe the manufacturer’s performance guarantee. 
7. Describe the cycle of a support call from initiation of call to solution and reports. 
8. How long has your company been in business? 
9. Describe available reporting tools.  
10. Describe the process to ensure follow up and resolution of customer complaints. 

a. Upon installation of proposed solution, what type of monthly performance 
reports can your company provide to RGSD?  Please provide report 
samples.   

11. What are your five largest accounts?  
12. What school districts are your clients? How long have they been your clients? 
13. Please provide at least (5) references-including contact name and phone number. 
14. What training is provided to ensure transfer of knowledge to RGSD?    
15. What is the average response time to critical (non-functioning) sites? 
 
   
 
 
 
 
 
The contract will be awarded to the company whose proposal will be the most 
advantageous to the district based on conformity to the RFP, reputation of the 
Company, cost and other factors.  The award will be subject to the approval of the Board 
of Education.   
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Each bidder should submit a standard agreement along with the bid.  The District may 
or may not have suggested revisions.  If mutually acceptable terms and contract 
language cannot be worked out with the bidder in question, the District will consider a 
different bidder’s proposal. 
 
Our objective is to ensure that we provide you with all of the information needed to 
provide the most complete response to this RFP.  As such, we welcome any and all 
questions.  Questions or requests for additional information or clarification, must be 
emailed to J.F. Larry, at Jesolyn.larry@rgsd.k12.mo.us  - no later than July 21, 2023.   A 
copy of all questions and their associated responses will be emailed to all participants. 
  
  
IMPORTANT DUE DATES: 
Date/Time to be Received Items Due 
7/21/2023 RFP Questions  
8/4/2023 Completed RFP responses 

 
 
 
 

● Auditability: Respondent hereby agrees to retain all books, records, and other 
documents relative to this contract for five (5) years after final payment. RGSD, its 
authorized agents, and/or auditors reserves the right to perform or have performed an 
audit of the records of the contractor and therefore shall have full access to and the right 
to examine any of said materials within a reasonable period of time during said period.   

● Evaluation Criteria: The following evaluation criteria will be used: 

● 30% Total Price and Cost Effectiveness of Eligible items 

● 30% Meeting Overall Project Requirements 

● 30% Company’s Experience and Demonstrated Performance 

● 5% MBE/WBE Status 

● 5% Transitional and Operational Plan 

 

FORMAL PRESENTATION: 

Based upon an evaluation of all of the proposals received, the district will invite two or 
three suppliers to make formal presentations regarding their proposal to a team of the 
District representatives.  These meetings will be arranged in advance by the district and 
may be recorded to ensure that all stakeholders have the ability to review the material(s). 

 

STAFFING: 

As part of this engagement, it is expected that your organization will assign project 
personnel- including a project manager- that possess the necessary skills to make 
significant contributions to the completion of the project.  The District reserves the right 
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to require the removal and possible replacement of personnel who are not meeting 
expectations or who do not interact in a positive manner with other project personnel.   

 
EQUIPMENT OR HOSTING: 
As part of this proposal, the supplier will be required to submit specifications for required 
hardware, operating system and infrastructure environment.  Additionally, the supplier 
can provide the specifications and costs for hosting.   Awarding the business for the 
Student Information System to a given vendor is not an award for procurement of 
hardware and associated services from that vendor. 
 
DATA GOVERNANCE CONDITIONS: 
1) The parties agree that all data collected or held by the vendor shall be stored within 

the United States of America.  No data may be backed up outside of the continental 
United States.  

2) In conducting data transactions and transfers with the District, the vendor will ensure 
that all such transactions and transfers are encrypted.  

3) The vendor warrants and represent that all of its data portals are secured through the 
use of verified digital certificates. 

4) The vendor agrees that it will implement commercially reasonable administrative, 
physical and technical safeguards designed to secure User Data from unauthorized 
access, disclosure or use which may include data encryption, firewalls, and physical 
access controls to buildings and files.   

5) The vendor will provide the District with a data inventory that inventories all data 
fields and delineates, which fields are encrypted within the vendor’s platform 
maintaining collected District data. 

6) The parties agree that the District maintains ownership of all data that the District 
provides to the vendor or that the vendor collects from the District.  The vendor further 
agrees that District data cannot be used for marketing, advertising or data mining, or 
shared with any third parties unless allowed by law and expressly authorized by the 
District in writing.   

7) In the event that the parties terminate their agreement for the provision of supplier’s 
services, upon written request any District data within the vendor’s possession or 
control must be provided to the District and all other copies of the data must be de-
identified/deleted.  De-identified data will have all direct and indirect personal 
identifiers removed.  If District data is disclosed without de-identifying the same as 
required herein, written notice shall be provided to the District.    

8) The vendor will provide a certificate of insurance including Cyber Security insurance 
coverage for Data Breach.   

 
.   
 
 

 


