24-040 Virtual Infrastructure
Question & Answers
Question: 2.1.1 states “Must include at least five (5) years of warranty, support, and software/firmware updates”. Under Nutanix’s erate eligibility we can only offer 3 years of HW support.
Is this something we can quote the 3 year and provide year’s 4 and 5 as a separate quote that would be funded out of non-erate funds? 
Answer: Yes

