
Setting up Email

Follow instructions to change 
password and install email 

on your phone.



Log into Webtop and Change password

• Go to https://sso.k12.wv.us/0/user/login
• Enter the EPIC Email credentials sent to you

• Ex. Fname.Lname@wvesc.org
• Password was sent via text, to your personal cell phone
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Log into Webtop and Change Password

• Go to User Profile, Security, and Change Password
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You may need 
to wait up to 10 
minutes for the 
new password 
to update!



Download Outlook App on your Phone

• If you don’t already have the Outlook app on your phone,
download it from the Apple Store, or Google Play Store.

• Open Outlook, Add Account
• Enter Microsoft 365 credentials
• When prompted for More Information, tap Next
• Tap “I want to set up a different method” and choose SMS
• Follow prompts to enter phone number, receive text, and enter

code
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Notes 

• You will be prompted occasionally to use the multi-factor
authentication.

• If you forget your password, go to https://epicresa8.org, For Staff,
M365 Password Reset Request.
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Password Reset Request – Fill out form

https://epicresa8.org/
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=S7AZ4AwzekaLrgn7FzdNah7xYMhhkI9HvYW4v_IKuARUNEdSRzJJMjNRSUk4OVdHRFZSN0c2NU43Ni4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=S7AZ4AwzekaLrgn7FzdNah7xYMhhkI9HvYW4v_IKuARUNEdSRzJJMjNRSUk4OVdHRFZSN0c2NU43Ni4u
https://forms.cloud.microsoft/Pages/ResponsePage.aspx?id=S7AZ4AwzekaLrgn7FzdNah7xYMhhkI9HvYW4v_IKuARUNEdSRzJJMjNRSUk4OVdHRFZSN0c2NU43Ni4u
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