26-031 UPS Question and Answers

1. Question: We would like to request clarification regarding the subcontractor clause in the bid document. The language indicates that subcontracting is not allowed.
Could you please confirm whether this means the awarded vendor must personally perform all labor? Specifically, would manufacturer-authorized technicians be considered subcontractors under this provision? 
Answer :The company submitting the RFP must perform the installation work. All technicians performing the installation must be employees of the awarded vendor. Manufacturer-authorized technicians would be considered subcontractors if they are not direct employees of the awarded vendor and, therefore, would not meet this requirement.
2.Question: Could you please confirm if you need full electrical work and hard wire work as well?
Answer: No electrical work needed, this is unplug and plug in. 

