
PVHS 2021/22 - Student Laptop Service and Repair Procedures  

It is the expectation that all students have a working computer with internet access. Please follow these steps to receive 

laptop support:  

Malfunctioning or Damaged Laptop  

1. The student calls the Tech Hotline  

  

2. The student brings the malfunctioning or damaged laptop to the PVHS school library  

   

  



Insurance Claims  

• Each student receives three insurance claims during their four years at PVHS  

• An insurance claim provides coverage for the device if it is damaged beyond repair  

• After all three claims are used, Laptop replacement costs will be the responsibility of the student  

Internet  

• If a student needs assistance in accessing the internet, the district partnered with Comcast and can receive 

internet at home for 10 dollars a month  

• Please contact Ms. Jimenez at the contacts below for more information  

Contacts  

Paul Collier, Assistant Principal – 805-922-1305 x5707 – pcollier@smjuhsd.org  

Karine Perez, Administrative Assistant – 805-922-1305 x5708 – kperez@smjuhsd.org  

Irma Gonzalez Morales, Library Technician – 805-922-1305 x5101 – igonzalezmorales@smjuhsd.org  

Jennifer Jimenez, Community Liaison – 805-922-1305 x5758 – jjimenez-contreras@smjuhsd.org  

  

  

  


