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Parents
“We’ve eliminated over 80% of phone calls from parents by using the parent app.” 
– Kurtis, Transportation Director (Reading, MA)

Building relationships 
between parents & drivers

View the progress of your 
child’s bus route

Real-time ETAs 



● [  ] Make parent data (emails) are in BusRight. 

● [  ] Ensure that students are assigned to their relevant routes. If 

students are not assigned to routes, parents will not see routes. 

Also parents who do not have students assigned to routes, do not 

receive the invitation to the app.

● [  ] Review driver route performance and ensure that routes are 

working as intended

● [  ] Set a date to launch. Can be rolled out: school by school, route 

by route, or everyone at once. 

● [  ] Prior to (at least 36 hours) the invitation being sent by 

BusRight, you will need to send an email to all parents (or all 

relevant parents) that outlines the upcoming BusRight launch. 

○ [  ] Informative Parent Letter Template in English and 

Spanish

○ [  ] Parent App Guide  in English and Spanish

○ [  ] Parent Pre Launch Flyer  Available in English and 

Spanish

○ [  ] Driver Pre Launch Flyer

● [  ] Confirm with your concierge the day before launch

Parent App Launch
Step by Step Rollout

https://help.busright.com/en/article/pre-parent-app-launch-email-template-z8klcm/
https://help.busright.com/en/article/parent-app-training-guide-app-download-flyers-english-spanish-al625l/
https://help.busright.com/en/article/parent-app-training-guide-english-spanish-al625l/
https://drive.google.com/file/d/1PXEqU0fO5Whs13z0JOkXNhWNXOc8dS9u/view


A few troubleshooting tips and tricks for the launch:

1. If a parent is unable to log in to BusRight, first check they have been 

invited by going to Users -> Parents. If they weren't invited, you can 

manually invite them using these instructions.

2. If a parent did not receive an invitation and does not exist in the 

system because they did not have an email in the SIS, you can 

manually add them to BusRight and invite them. Here are the 

instructions to manually create the parent.

3. If a parent is not seeing any routes when they log in, check whether 

they are assigned to the correct student. If not, you can link them to 

the student manually. If they are assigned to their student, check 

whether the student is assigned to the correct routes/stops.

4. If people are having issues logging in or signing up, send them our 

way at support@busright.com 

Parent App Launch
Troubleshooting

https://help.busright.com/en/article/manually-inviting-parents-to-the-br-parent-app-7jjjqu/
https://help.busright.com/en/article/manually-inviting-parents-to-the-br-parent-app-7jjjqu/
https://help.busright.com/en/article/manually-creating-parents-wlbtbg/
https://help.busright.com/en/article/manually-creating-parents-wlbtbg/
https://help.busright.com/en/article/linking-students-parents-in-busright-14omwp4/
https://help.busright.com/en/article/linking-students-parents-in-busright-14omwp4/
mailto:support@busirght.com

