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HRA Claims Guide & 
HRA Account 

Viewing

How to View 
What Has Been Processed, 

and How to Manually Submit Medical 
EOBs for Instances of Double Coverage.
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Automatic HRA Claims Feed
Experience the ease of our

Automatic Moda Health Reimbursement Arrangement (HRA) Claims Feed!

What Do I Need to Know?

• Your employer, Moda Health, and Diversified Benefit 

Services (DBS) have an Automatic HRA Claims Feed in 

effect for the 2025-26 Plan Year! 

• Automatic Processing: HRA participant Moda medical 

and pharmacy expenses will be automatically 

processed and reimbursed with the following 

exception: 

• Double Coverage

ANNUAL HRA CLAIMS CYCLE: 
If you have questions about your claims for dates of service in the October 1, 2025 – September 30, 2026 Plan 

Year, please be sure to contact OneDigital or DBS prior to December 2026, or 90 days after termination of 
benefits if your medical benefits through your employer were to end prior to 9/30/2026. 

How Do I Know It’s Working?

• Easy Tracking: Keep an eye on claims that have 

been processed and HRA disbursements with 

DBS’ easy-to-use online portal.

• Fast Turn Around Time! 

• Direct Deposit: HRA Disbursements will show on 

your banking account from “HRA Claims Div Ben 

Services” 
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Do I Need to File Group HRA Claims?

Double Coverage

Please see Group HRA Claims Guide document for additional information and instructions. 

If a covered, eligible member of your family has double 
coverage, you will need to submit documentation for 

both plans. 
Please wait until you have medical Explanation of 

Benefits (EOB) documents from both insurance carriers 
and submit the documents together.  

An automatic claims feed is in place between Diversified Benefit Services (DBS) 
and Moda Health, so there is no need to file Group HRA claims for dates of service in the 

10/1/2025 – 9/30/2026 Plan Year 
with the following exception:
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https://www.dbsbenefits.com/

How Do I Login to the DBS Website?

When creating your new login with DBS, 
you will be asked for your social security 
number, address, email, etc.

https://www.dbsbenefits.com/
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How Do I Create My DBS Login?

Please Note: 
If you are unable to 
create your account on 
DBS’ website, please call 
their customer service 
line for additional 
support. 

It is possible that the 
information they have 
on file for you does not 
match what you entered 
when you attempted to 
create your account.
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How Do I Create My DBS Login?
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How Can I View Claims 
That Have Been Processed?

1. Log in to the DBS website. 
2. Click on ‘Claims’
3. Click on ‘Claims 

View/Submit’
4. Click on ‘View’
5. Use the drop down menu 

to select ‘Deductible’ or 
‘Coinsurance & Copay’ 
expenses

6. Sort by Patient Name or 
‘All Family Members’

https://www.dbsbenefits.com/1

2

3

4

5
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https://www.dbsbenefits.com/
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How Can I View Claims 
That Have Been Processed?

Please Note:
• Each of the claims with 

black font indicates that 
DBS was able to process 
the claim

• Any lines with red font 
indicate a claim DBS was 
unable to process. 

• You can click on claims in 
black font or red font for 
additional details, 
including the reason  they 
were unable to process 
the claim.

https://www.dbsbenefits.com/

https://www.dbsbenefits.com/
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Double Coverage
If you (or someone covered under your health plan) has medical coverage 

in addition to your plan through the district:

-OR-

You will need to submit HRA 
claims for BOTH plans. 

Please wait until you have 
medical Explanation of 

Benefits (EOB) documents 
from both insurance carriers 
and submit the documents 

together.  

There is no need to submit 
prescription information 

from your secondary 
insurance. 

If you have questions 
regarding double coverage 

or feel that your claims 
are not being processed 

correctly, 
please let us know! 

Please let 
DBS Customer Service 

know so they can 
turn off notifications 
requesting additional 

information for claims for 
affected members of your 
family as there will be no 

Group HRA disbursement for 
instances where no member 
responsibility amounts were 

incurred. 

Are there amounts due after 
primary & secondary coverage?

Are all expenses not covered by 
primary coverage covered by 

secondary coverage, such as OHP? 
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N O T I F Y

• Email OneDigital at 
Mae.Hawkins@onedigital.com with 
the name(s) of the individuals with 
additional medical coverage. 

• Collect Medical Explanation of 
Benefits (EOB) documents from 
BOTH insurance carriers and submit 
together to DBS (see Claims Filing 
Instructions for details). 

• Let us know if you have questions or if 
there are changes throughout the year. 

F I L E  H R A  C L A I M S C O N N E C T

D O U B L E  C O V E R A G E

If you (or someone covered under your health plan) has medical coverage 

in addition to your Moda Plan through the district: 

This will help ensure that DBS can manage your disbursements properly.

DEADLINE TO FILE HRA CLAIMS:
Please be sure to submit claims for dates of service in the October 1, 2025 – September 30, 2026 Plan Year no later than December 31, 2026, 

or 90 days after termination if your medical benefits through the district end prior to 9/30/2026. 

mailto:Mae.Hawkins@onedigital.com
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For Claims with 
Dates of Service 

October 1, 2025 – 
September 30, 2026 

Submit claims 
No later than mid-December 2026

When Do I Submit Claims?
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Which Documents Do I Submit?
If you (or someone covered under your health plan) has medical coverage 

in addition to your plan through the district, please Submit Medical Explanation of Benefits 
(EOB) documents from both coverages together

Please do NOT submit billing statements or receipts. 



● Log in to https://modahealth.com/oebb/
○ Log in
○ ‘Forgot your password’
○ ‘Forgot your username’
○ ‘Create an Account’
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How Do I Find Moda EOBs?

https://modahealth.com/oebb/


Once you have logged in, move your mouse over to Claims/EOBs towards 

the top of the screen and select ‘EOBs’ from the dropdown menu. 

15

Moda Explanation of Benefits (EOBs)



● Enter the service date range 
The dates for the current Plan Year are 10/01/2025 – 09/30/2026.
● Click the dropdown menu to choose yourself or a specific family member.
● Click ‘Apply’ if you are updating any of the ‘filter’ items. 
● Click on the EOB date
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● Click ‘View EOB’ to open the PDF. 
● Once your EOB opens, you may download (save as PDF) or print the document.  
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Reminder: This is only for 
if you need to submit 

claims because a member 
of your family is double 

covered or you have 
received CHP EOBs. 

If you need to submit 
EOBs, you have 4 ways to 
choose from on how to 

submit them to DBS:

How Do I Submit Group HRA Claims?



19

Use the HRA Claim 
Form as a cover sheet 
if you mail or fax your 
claims in.
1. Fill out your 

Employee Name, 
Email Address, Sign 
& Date

2. Mark whether the 
expense is for the 
Employee, Spouse, 
Dependent, or all 
that are applicable

3. Mail or Fax your 
Claims with 
completed HRA 
Claim Form here!

How Do I Submit Group HRA Claims 
(Mail or Fax)?

1

2

3

Reminder: 
This is only for if you need 
to submit claims because a 
member of your family is 

double covered or you have 
received CHP EOBs. 
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How Do I Upload My Claims?

1. Log in to the DBS website. 
2. Click on ‘Claims’
3. Click on ‘Claims 

View/Submit’
4. Click on ‘Submit’

https://www.dbsbenefits.com/1

2

3

4

5

https://www.dbsbenefits.com/


5 – If prompted, please select the category 

indicated on your medical EOB; however, the 

claims processor at DBS will make sure that 

expenses are allocated properly. 

Please Note: 

Sometimes there are both deductible and 

coinsurance/copay expenses on the same 

EOB, like the sample shown below. It is not 

necessary to submit a claim twice that 

includes both deducible and 

copay/coinsurance expenses. 

Which Plan Type Do I Select?
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How Do I Upload My Claims?

6.   Select the file(s) to upload 
using the ‘Browse’ button 
(must be in .jpg or .pdf format) 
7.   Click ‘Upload Files’ 
8.   Progress bar will load and 
reach 100%
Please Note: 
• When your claims are 

successfully submitted, a 
message will appear 
indicating your claims were 
successfully submitted and 
will be processed in the 
order they were received. 

• Claims generally take 2-3 
business days to be 
processed and show on the 
‘Claims View’ section. 

6

7

8
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Mobile App Tip: 
Take pictures 

first!
If you take a picture 
of your EOB before 
you log in to the 
App and select 
‘Use Existing Photo’ 
you’ll be able to 
select multiple EOBs 
or multiple pages of 
the same EOB to 
submit all at once, 
and make sure the 
image is clear 
before submitting!

Reminder: Create 
your login on the 
DBS website first, 
then you can use 

your login 
credentials for 

both the website 
and mobile app! 

How Do I Use the DBS Mobile App?
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What is the time limit on submitting claims?  
We encourage you to submit claims throughout the plan year. Participants have 
the full plan year and a 90 day run out period during which they can submit 
claims. 
December 31, 2026 is the deadline for the 2025-26 Plan Year. 
*If your benefits terminate prior to 9/30/2026, you have 90 days from the 
benefits term date to submit claims for covered dates of service in the 2025-26 
Plan Year.

Do I need to wait until I’ve met my full deductible amount before I start 
submitting claims?
No. Please submit medical EOBs for yourself and covered dependents as soon as 
you receive them so that DBS may track expenses. Once you have met your 
reduced Group HRA deductible and/or coinsurance or copay thresholds, you will 
begin receiving Group HRA disbursements.

Can I submit a claim for a medical service prior to paying for it? 
As long as the service was provided, a claim can be submitted for 
reimbursement whether or not payment has been made. Distributions from the 
Group HRA can be viewed either as funds to help you pay your medical expenses 
with, or reimbursement if the expense has already been paid. 

Frequently Asked Questions



If you have questions about how your Group HRA works or how to file claims, 
please join OneDigital’s virtual office hours

Wednesdays
7:30 – 8:30 AM Pacific

and
3:30 – 4:30 PM Pacific

First Thursday Evening of Every Month
7:30 – 8:30 PM Pacific

https://onedigital.zoom.us/j/3923270383
(Meeting ID: 392 327 0383)

We look forward to seeing you there!

Group HRA Virtual Office Hours

Mae Hawkins
(971)346-8688 

mae.hawkins@onedigital.com 

Phaedra Anderson
(986)236-4974 

phaedra.anderson@onedigital.com 
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